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GERMANY’S FIRST PROFESSIONAL AGENT FOR 
CONSUMER- TO-CONSUMER CAR SALES 

Why we selected Abracar for this DIA Top 100
Abracar is the perfect showcase of one of the key insurtech trends or the 
years to come; so-called UPSTREAM PLATFORMS. 
Push strategies are becoming less and less effective. Pull is the name of the 
game. Pull is about understanding and solving the need behind the insurance 
solution and being present in that context. Insurers need to move upstream 
and be present in the context of specific life events and decisions, big and 
small. Abracar is really tapping into this opportunity.

MARKETPLACE, ASSETLESS, P2P, VERTICAL INTEGRATION, PULL 
PLATFORM
Abracar was developed in 2016 as part of the Accelerator program of 
Allianz X and is the first spin-off of the incubator. 
Abracar is Germany’s first professional car broker. They help car 
consumers to sell their car at the highest price without any effort. 
Abracar takes care of all steps of the selling process starting by creating a 
professional expert’s report, over 50 pictures, writing an attractive listing, 
filtering the potential buyers, negotiating the final price and preparing 
the contract.
The car buyer benefits from the expert’s report, an Allianz warranty, 
financing solutions and competent consulting.

Check 
video

Read 
more

https://www.abracar.de/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2iu6LN2
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=abracar
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DIGITAL BILLING SOLUTIONS THAT CUT COSTS 
SIGNIFICANTLY

Why we selected AcceptEasy for this DIA Top 100
With AcceptEasy there are far less late payments, the transparency is higher, 
and the payment experience becomes better. With the cloud-based platform 
has cracked the code for realizing significantly higher payment conversion 
rates and improving customer engagement without the need for IT integration 
resources, modifications to billing systems or payment portal modification. 
Reducing overhead and accelerating cash flow for businesses. 

Check 
video

Read 
more

DIGITAL, MOBILE, BILLING, COLLECTIONS, CUSTOMER RETENTION, 
BILLING ANALYTICS, DATA, CUSTOMER CONTACT
AcceptEasy is changing the way people pay their bills by creating a 
different bill payment experience. They send out emails or text messages 
through a variety of channels: email, SMS, WhatsApp, social & chatbots
with a request to pay a bill. The customer can then initiate the payment 
right away, straight from the inbox on any device and without registration 
or log-in. This means it only takes a couple of clicks to pay. After 
payment, its status banner changes from blue to green in real-time, so 
both sender and recipient know that payment was made. The 
convenience of being able to pay anytime, anywhere, is highly compatible 
with the optimal billing process..

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2EBnEfE
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=acceptemail.
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WHITE LABEL ROBO-ADVISORS THAT PREVENT 
FINANCIAL RISK

Why we selected AdviceRobo for this DIA Top 100
AdviceRobo masters the art of new technologies to discover and monitor 
patterns that strongly enables risk reduction. Assisting insurers in several
ways. On the one hand to reduce risk and prevent loss; on the other hand to 
improve customer engagement and add new value to customers. AdviceRobo
applies state-of-the art artificial intelligence, big behavioral data approaches 
as well as gamification to prevent financial risks. AdviceRobo’s white label 
robo-advice solutions can predict portfolio risks supporting insurers to 
campaign proactively. 

Check 
video

Read 
more

ADVANCED SCORING, PREDICTIVE ANALYTICS, BIG DATA, CREDIT 
SCORING, RISK REDUCTION, MACHINE LEARNING PLATFORM
AdviceRobo is specialized in applying big behavioral data and machine 
learning to reveal additional information about creditworthiness. 
AdviceRobo’s solution lies in applying psychographics combined with 
financial and other behavioral data to create rich insights. 
From credit risk prediction to retirement gap prevention. Based on 
contextual information of over 1,000 behavioural data points, 
AdviceRobo shows the highest accuracy in European risk predictions, is 
real-time and is being offered as a low cost service. Insurers can also use 
the virtual assistants to support their customers in preventing financial 
stress after retirement, a big advantage.

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2EA7SRq
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=advice+robo
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DIA = DIGITAL INSURANCE AGENDA
• Founded by Roger Peverelli and Reggy de Feniks.
• Both a 25-year track record in strategy and (digital) 

innovation for blue-chip financial institutions 
throughout Europe, the Americas and Asia. 

• Board and advisory positions at fintechs, insurtechs
and fintech investors.

• Listed on InsurtechNews’ Global Top ’50 Insurtech
Influencers’.

• Bestselling authors; 100,000+ copies sold.
• Speakers in board room sessions and at international 

conferences. Guest lectures at universities and 
business schools.

BRIEF INTRODUCTION – WHO WE ARE

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/
https://www.linkedin.com/in/rogerpeverelli/
https://www.linkedin.com/in/reggydefeniks/
https://www.amazon.co.uk/Reinventing-Customer-Engagement-Transformation-Insurers/dp/1907794492/ref=sr_1_1?s=books&ie=UTF8&qid=1517912567&sr=1-1&refinements=p_27%3ARoger+Peverelli


INNOVATIVE REAL-TIME CLOUD SYSTEM FOR CAR 
DATA ANALYSIS. PROVIDING PRICING CAPABILITIES, 
ACCOUNTING ON CUSTOMERS’ DRIVING BEHAVIOR

Why we selected Air for this DIA Top 100
Moving from transaction to interaction, from one-way communication to a 
dialogue. And from interaction to intimacy, taking the dialogue from 
exchanging information to pro-active actions. Air gives commercial partners a 
white label platform released from any device, which manages the complexity 
of each hardware supplier, activated on today customer base, several services 
that improve engagement and retention.

ADVANCED ANALYTICS (DRIVING BEHAVIOUR, CRASH DETECTION, RISK 
PREVENTION), MACHINE LEARNING, IOT, TELEMATICS SERVICE 
PROVIDER, ENABLER OF NEW SERVICES, PREDICTIVE MAINTENANCE
Air, founded in 2014, sells insurance products through a dealer network. 
The Italian startup has created a white label platform that enables 
new insurance products based on driving behavioral analysis.
Air provides extraordinary innovation technology: street anti-theft alerts, 
car finder, daily driving insights, crash detection and much more.  Air 
started with just few clients and car dealers. Now they serve more than 
2000 clients and 300 car dealers. Air’s billing engine enables insurance 
on-demand and pay-per-mile products. The revenue model is based on 
subscription economy, telematics provider and insurance on-demand. 

Check 
video

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=air.
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INNOVATIVE SOLUTIONS TO IMPROVE PATIENT CARE 
& REDUCE COSTS FOR INSURERS 

Why we selected Allm for this DIA Top 100
The innovative Allm solutions are able to transform healthcare by using cloud 
technologies and smart devices. Healthcare is a bureaucratic industry, and 
new innovative technologies which help to improve decision making can save 
lives and money while improving customer experiences. At DIA Munich, 
Leandro Burnes General Manager EMEA from Allm EMEA GmbH, showed the 
integration of their apps (MySOS, FastED, JOIN) with healthcare providers, 
industry, government, insurance, etc. in order to improve patient care and 
reduce costs for payers.

MOBILE, SOCIAL, ADVANCED ANALYTICS, MACHINE LEARNING, 
ARTIFICIAL INTELLIGENCE, WEARABLES, EHEALTH
Allm, a Japanese multinational in the insurtech space focusses on 
applications, devices and services for healthcare and non-life. Named 
after the phrase ‘all medical,’ Allm Inc. is dedicated to shaping healthcare 
by developing HealthTech medical communications platforms that enable 
communication among healthcare professionals and the medical industry 
by using cloud technologies and smart devices. A more efficient 
communication can help save even more lives and reduce costs.
Among its global partners are Siemens and Boehringer Ingelheim. Allm
EMEA GmbH is Allm's representative entity based in Erlangen, Germany.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2y1wa70
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=allm
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BRINGING CUSTOMER EXPERIENCE TO THE NEXT 
LEVEL

Why we selected Alterna Team for this DIA Top 100
The difference between great and poor customer service has always been 
clear, and businesses on the wrong end of this spectrum usually pay a price. 
Today, the consequences of subpar service are amplified by the speed and 
reach of social media. This is just one reason firms across all industries should 
increase their focus on providing great customer experience.

CUSTOMER EXPERIENCE, SMART TECHNOLOGY, ROI IMPROVEMENTS
END-TO-END TURNKEY SOLUTION
CX PLATFORM
Turkish Alterna Team is a customer experience management company 
powered by Alterna CX software and specific experience advisory. By 
listening to the voice of customers, employees and 3rd parties; they 
create, manage and improve strategic customer experience initiatives 
with direct impact on business objectives. Their clients aspire to outpace 
their competitors by offering superior customer service. Alterna Team 
delivers measurable and fast-paced ROI improvements by combining 
smart technology, hands-on execution advisory and employee training 
services. The solution is based on 4 pillars: listening, analyzing, alarm and 
task management.

Check 
video

Read 
more

http://www.alterna-team.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2B9QYf8
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=alterna+team.


WHY WE CREATED DIA

“In our discussions with insurance executives 
across the globe we have learned there is a 
great need to connect the change agents at 
insurance carriers with insurtech leaders in a 
comprehensive, efficient and effective way –
in order to speed up their transformation and 
innovation efforts. 
DIA is exactly tapping into that need.”

“The Insurance industry in 2020 will look very 
different than it does today.
More than ever before technology and rising 
customer expectations are changing the way 
insurers need to operate.
The winning insurance carriers of the future will 
be those that innovate and transform. 
Insurance carriers that leverage the most 
innovative insurtech solutions.”

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/
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CONNECTING INSURERS WITH THE NEW 
GENERATION OF CUSTOMER 

Why we selected Amodo for this DIA Top 100
Amodo ’s approach is a prime example of engagement innovation which is the 
next level of digital transformation. Engagement innovation not only includes 
customer experience, but customer-centric products, new added value 
services and new business models as well. Users can create customizable 
engagement campaigns, stimulating and rewarding desired behavior via a 
gamified approach. Ultimately, Amodo enables insurance companies to 
achieve significant savings through lower claim costs and facilitate business 
growth through lower acquisition cost.

Check 
video

Read 
more

MOBILE, BIG DATA, ADVANCED ANALYTICS, CUSTOMER ENGAGEMENT, 
RISK MANAGEMENT, PRODUCT INNOVATION, CUSTOMER 
ACQUISITION, CAR TELEMATICS
Croatian startup and DIA Alumni Amodo, puts a new face on digital 
transformation. Radically changing the way insurance products are 
created, bought and sold. Amodo developed a technology platform that 
enables insurance companies to launch digital insurance products for the 
connected customer generation. It collects data to build holistic customer 
profiles, providing better insights into customer risk exposure and 
product needs. Based on this analysis, risk prevention programs and 
individual pricing as well as personalized “on-demand” insurance 
products can be offered, increasing customer loyalty and longevity as 
well as creating completely new market segments. 

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2otOvoC
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=amodo.


Reinventing Financial Services - The Sequel

HELPS LIFE INSURERS BECOME DATA DRIVEN 
COMPANIES

Why we selected Atidot for this DIA Top 100
We selected Atidot to ‘show and tell’ how they help insurers become a data 
driven organization quick and efficiently. Traditional models don’t have the 
ability to handle new sources of data. Nor do they have the muscle to process 
it. Atidot’s cloud predictive analytics platform helps translating all data into 
actionable insights and new product offerings. Using Atidot enables insurers to 
get more out of data, easily enriches the customer's attributes using external 
sources and run the whole process quickly and automatically.

MACHINE LEARNING, PREDICTIVE ANALYTICS, ARTIFICIAL 
INTELLIGENCE, DATA DRIVEN STRATEGY
Atidot, Hebrew for ‘fortune telling’, is an early stage Israeli startup. They 
are building the first data cloud platform that understands insurance. It’s 
a cloud-based predictive analytics platform for actuarial and risk 
assessments purposes. Helping insurers become true data-driven 
companies. Data is abundant and analysis, legacy technology and 
methods lags. Insurers, or rather, actuaries are not doing all that they 
could with the available data. Atidot enables insurance companies to 
validate actuarial models and improve them as part of the ORSA process, 
assessment or as a DSS platform. The system analyzes data, runs models 
and segmentation simultaneously and builds the most accurate models 
for the customer's needs.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2xNPOV3
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=atidot.
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INSURANCE REIMAGINED FOR BROKERS & THEIR 
CLIENTS

Why we selected Azur for this DIA Top 100
Azur makes applying for insurance and the claims process far simpler. The 
claims tracking process allows insureds and brokers to know what is going on 
in real time, allowing a far faster settlement of the claim.
To give a vastly improved User Experience, Azur reduced the question set, 
accesses third party data in real time and is able to cross reference claims 
data. This allows Azur to partner with the largest brokers and capital providers 
in a digitally native environment.

MULTI-LINE UNDERWRITING, CONTENT MARKETING ENGAGEMENT, 
BROKER ONBOARDING, QUOTE AND BIND
London based Azur is a technology-enabled managing general agent, 
MGA, in partnership with AIG. They focus on High Net Worth Insurance 
for clients of US brokers.
They used the Salesforce Cloud Platform with the Vlocity Insurance 
Solution to build an end-to-end fully configurable system with all of the 
data in one place. It is multi-currency and configurable for multi-channel 
distribution. And it is mobile enabled out of the box with data encryption 
at rest and in flight. Azur makes applying for insurance far simpler.

Check 
video

https://www.azuruw.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=azur


• 2-days jampacked with inspiration

• 50+ hand picked insurtechs showcase best of

breed tech solutions with impact.

• Fast paced 8 minutes live demo presentations

how solutions add value to insurers and their

customers. Powerpoint strictly forbidden.

• 5 Thought leader keynotes and panel discussions

provide guidance.

• Ample time and space for networking.

• High quality. Not only in content but also an

unrivaled production value,  outstanding food

and beverage etcetera.

• Weekly pre- and post-event communication with

12,000+ readership through valuable content.

THE DIA CONFERENCE FORMAT

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
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OMNI-CHANNEL EXPERIENCES, READY TO GO

Why we selected Backbase for this DIA Top 100
Backbase has an extensive track record in banking and is now also successful 
in the insurance industry. With Backbase there’s no need to replace or rebuild 
the core systems from scratch. Backbase allows insurers to repurpose them by 
incorporating their content, data, and functionality into a new digital customer 
experience layer, optimized for easy integration with existing business 
applications and a delivery of a unified and seamless customer experience 
across any device.

DIGITAL EXPERIENCE PLATFORM, SEAMLESS, INSTANT DELIVERY, 
ACCELERATE DIGITAL TRANSFORMATION 
Technologies and digital experiences are evolving rapidly with no sign of 
slowing down. As they struggled to adapt and keep up, insurance 
providers had to relinquish control of their own digital experiences to 
third parties that make it nearly impossible for insurers to differentiate 
themselves or engage with customers. Backbase has created the world’s 
leading lean customer experience platform, Backbase CXP. Designed to 
help organize, create, and manage deeply relevant customer experiences 
across all channels, on any device, to delight customers and deliver 
measurable business results. Backbase believes that customer experience 
management is essential for organizations to stand out from the crowd, 
stay relevant to their customers, and grow their business.

Check 
video

Read 
more

https://backbase.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=backbase.
http://bit.ly/2qepn7t
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REVOLUTIONIZING CLAIMS MANAGEMENT WITH 
VIDEO STREAMING & DEEP LEARNING TECHNOLOGY

Why we selected Bdeo for this DIA Top 100
We’re very pleased bdeo showcased their game-changing technology program 
at DIA Munich. The startup simplifies the whole claim management process 
and their app is already called one of the most useful tools for the insurance 
industry. Reducing fraud and operations costs.

CUSTOMER EXPERIENCE CLAIMS, AIRTIFICIAL INTELLIGENCE, DEEP 
LEARNING, API ARCHITECTURE
Spanish startup, bdeo, provides a visual claim solution to improve the 
customer experience during the claim process. They created a virtual 
channel between the insured and the insurer system. With Deep Learning, 
bdeo is able to automatically process and close car claims without human 
interaction. When a claim is made, Bdeo connects the insured’s phone with 
the remote insurer agent in real time to perform damage assessment. 
Insureds don’t like to install insurance apps but with a simple SMS bdeo
manages to complete a geolocated video call to avoid fraud. Enabling the 
taking of pictures and videos & measurements in order to complete a 
damage assessment in less than 3 minutes. With Bdeo’s powerful API & 
white label architecture, the integration with the insurers system is fast and 
efficient.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/144/bdeo-revolutionizing-claims-management-with-video-streaming--deep-learning-technology/
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=bdeo
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MACHINE LEARNING TO EVERYONE, EASY AND 
BEAUTIFUL

Why we selected BigML for this DIA Top 100
BigML’s predictive use cases have a huge potential. Predictive pricing can 
increase revenues and reduce costs, predictive risk / underwriting can reduce 
risks. Predictive digital assistants can enable innovations and improve 
customer engagement. BigML will continue to help customers create, and 
manage ML workflows that power best-in-class intelligent applications.

ADVANCED ANALYTICS, MACHINE LEARNING, AI
Machine Learning is rewriting the rules of competition across many 
industries. The winner of DIAmond Award 2016 liberates Machine 
Learning from being a non-repeatable, fringe activity practiced by few 
hard to hire experts, utilizing complex and expensive tools. Now already 
more than 38,000 users from all over the world enjoy BigML. The 
horizontal Machine Learning as a Service platform (MLaas) can work with 
data from many industries and enable an infinite number of predictive 
use cases, all on the same platform. Like Claim Handling, Next best action, 
Risk assessment, Fraud prediction, and Predictive pricing. The intuitive 
web interface welcomes non-PhDs to build highly interpretable and 
exportable models based on a collection of highly scalable and proven 
algorithms.

Check 
video

Read 
more

https://bigml.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2EUbChE
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=bigml.
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MOBILE MICRO-INSURANCE, 20 MILLION 
CUSTOMERS IN 15 COUNTRIES 

Why we selected BIMA for this DIA Top 100
BIMA is the perfect showcase of one of the key insurtech trends or the years 
to come; so-called PURPOSE REBOOT. 
BIMA is the world’s leading provider of low-cost insurance. They disrupt the 
global insurance industry and fuel financial inclusion by using mobile 
technology. BIMA’s ground breaking transactions, programs and initiatives 
harness the power of ICT to address basis needs at the Bottom of the Pyramid.
At DIA Amsterdam 2017, BIMA presented the new growth and impact figures 
of BIMA mHealth.

FINANCIAL INCLUSION, AI, TECHFORGOOD, MOBILE, MICROINSURANCE 
BIMA is the leading provider of mobile-delivered insurance and health 
services in emerging markets. The company provides insurance and 
underwriting to millions of low-income people via innovative 
partnerships with major mobile network operators and financial services 
businesses. They offer a range of affordable life, personal accident and 
health micro insurance products. BIMA combines the power of mobile 
technology with a unique agent-led approach to educate consumers of 
the benefits of having insurance. The 3.500 sales agents are the driving 
force of the company. Consumers can pay for insurance via deduction of 
prepaid airtime credit.

Check 
video

Read 
more

http://www.bimamobile.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2v9Js0Q
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=bima.
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INSURANCE FOR THINGS THAT ARE OUT OF THE 
ORDINARY 

Why we selected Bought By Many for this DIA Top 100
Bought By Many is leading the way in harnessing the powers of social 
networks and big data to shake up the insurance industry. They offer a 
complete new service by helping communities use their collective power to 
buy insurance on better terms than they could as individuals. All based on 
innovate use of data. They help insurers to increase diversification so they can 
hold less capital across the whole of their book.

CHALLENGER, NICHE MARKETS, MEMBERS-ONLY, SOCIAL 
NETWORKS,BIG DATA
Bought By Many uses a combination of search engine optimization and 
social media to group together people who have similar insurance needs, 
such as diabetic travelers, pug owners or homeowners in flood risks 
areas. They present that group’s requirement to the insurance industry 
and negotiate on behalf of the group to bring them a better deal than 
they can get on their own. A better deal might be better pricing, it might 
be more tailored benefits, or it might be both. Once they bring the offer 
back to the group, individuals buy directly from the insurer on the better 
terms that Bought By Many negotiated for them. Creating a win-win for 
everyone. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2wmz8CB
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=bought
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HELPS LIFE AND HEALTH INSURERS IMPROVE 
MEMBER HEALTH AND ENGAGEMENT

Why we selected Boundlss for this DIA Top 100
Boundlss shows the competitive benefit of predictive AI technology for 
insurance engagement. The startup incorporates some of the best aspects of 
Insurtech – partnering for agility, using AI in a front-line, customer facing 
capacity, digital engagement, behavior modification & wearable data. Leading 
to better health outcomes, reduced health risks and reduced claims & costs to 
insurers.

LIFE, HEALTH, WELLNESS, MOBILE, INSURANCE, AI, CHATBOT, RISK, 
MODELS, BIOMETRICS, WEARABLES, REWARDS, ML, COACHING, UBI
Australian startup Boundlss helps health and life insurers improve the 
health & wellbeing of their customers and potential customers at a 
fraction of the cost of previous preventive health services. Using data 
from over 200 wearables, sensors and mobiles, Boundlss digital health 
platform and chat-bot provides computer AI-coaching, fun challenges and 
rewards, and insights to help customers live a healthier, happier and 
more productive life. Boundlss works in the background with the 
wearables and apps customers already use. They can connect their health 
apps or wearables, share data with their health insurer, get simple 
nudges via push notification; and receive incentives and rewards for 
healthy daily behaviors.

Check 
video

Read 
more

http://www.boundlss.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2EzzUgT
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=boundlss


NETWORKING AT DIA MUNICH

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-munich/


NEXT GENERATION DATA TO REINVENT DECISION 
MAKING FOR INSURERS.

Why we selected Carpe Data for this DIA Top 100
Carpe Data is the prime example of a company poised to facilitate the 
industry’s transformation to greater underwriting efficiency and the reduction 
of fraud. By using technologies like AI and big data to improve the insurance 
underwriting process. Both carriers and consumers will benefit from its 
innovation and creativity.

NEXT GENERATION INSURANCE,  ALTERNATIVE DATA, SOCIAL DATA, 
ADVANCED ANALYTICS, MACHINE LEARNING, CLAIMS INNOVATION
Founded in 2016, Californian startup Carpe Data provides next 
generation predictive scoring and data products to P&C and life insurance 
companies. Leveraging the social web, online content, email intelligence, 
connected devices, and other forms of advanced and alternative data.
Social and web data provide unique underwriting insight into small and 
micro businesses that cannot be scored using traditional commercial 
credit based models. This enables insurers to accurately qualify and price 
risks, win profitable business and help alleviate loss ratio pressure.
Carpe Data's products enable insurers to more accurately predict risk and 
innovate with new products to meet changing customer habits.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2wlZWQ8
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=carpe+data
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CONTEXTUAL TELEMATICS WITH IMAGE 
RECOGNITION & MACHINE LEARNING

Why we selected CarVi for this DIA Top 100
Founded in 2014 by Kevin Lee. After 3 close friends died in a car accident 
Kevin decided to commit all his time to making roads safer to drive on. To 
protect his own family and everyone’s else from the pain of losing loved ones. 
CarVi has secured US$5 million in Series A funding from Samsung Venture 
Investment, Korea Telecom Investment, and POSCO. They have established 
over 40 worldwide customers and partners with over 40,000 installed cars. 

MACHINE LEARNING, ADAS, CAR TELEMATICS, IOT, AI, CLAIMS 
MANAGEMENT, IMAGE RECOGNITION, SELF-DRIVING CAR, SMART 
CAMERA, ROAD SAFE, SAFETY, CAR CRASH RECONSTRUCTION.
Silicon Valley technology company, CarVi was started by trailblazing 
driver assist engineers, whose goal was to make top-of-the-line driving 
safety features available to everyone. CarVi is actually a hardware device 
that can be fitted to any vehicle and is able to see other cars on the road. 
The system monitors the roadways, sending data and alerts to the driver. 
For instance, CarVi can alert drivers when they are following a vehicle too 
closely, are being tailgated, are swerving in their lane, or driving too fast 
for the conditions. The device records everything that drivers and their 
vehicles do, and can help to lower insurance costs. CarVi solutions are 
interesting for car insurers, fleets and families.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2kYFXph
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=carvi
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DIGITAL ASSET MANAGEMENT PLATFORM HELPING 
PEOPLE TO EASILY SECURE, VALUE AND MANAGE 
THE THINGS THEY LOVE

Why we selected CBien for this DIA Top 100
The French startup creates and develops new innovative solutions that 
simplify and facilitate the daily life of users and the handling of claims for 
insurers. CBien allows insurers to offer relevant services to their clients which 
makes their lives a lot easier.

MOBILE, SHARING ECONOMY, ON-DEMAND, CLOUD, IOT, CONNECTED 
HOME DEVICES
French insurtech startup CBien provides a digital platform that allows 
users to manage, value, and protect their belongings in a single app. The 
company’s algorithm determines the value of the items, which can then 
be managed or insured. Besides the securing of all beloved products and 
referencing information/data, CBien estimates the specific market value 
in real-time. This is the baseline to do a lot more like insure, sell, share, 
rent... and all with just one-click!

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2hQUWgf


PARTNERS AND SUPPORTERS 2017 AND 2018 DIA EDITIONS

PARTNERS MEDIA AND ACADEMIC PARTNERS

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
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OFFERING A 5-MINUTE FIX SOLUTION TO LOWER 
CAR CLAIM HANDLING AND PROCESSING TIME. 

Why we selected CED for this DIA Top 100
CED helps insurers, proxies, brokers and service suppliers to broaden their 
scope, from compensating for loss to recovering the asset value of someone’s 
cherished possessions. CED makes the difference by being aware of just how 
important people’s possessions are to them and is consequently able, time 
after time, to surpass the expectations of the insured parties. CED is 
connecting the damage chain which allows more time for personal attention.

MACHINE LEARNING,AI, IMAGE RECOGNITION, ADVANCED ANALYTICS, 
STRAIGHT THROUGH PROCESSING, SOFTWARE AS A SERVICE
CED’s mission is to protect and preserve what is of value to people. 
Through the domains Mobility, Property and Vitality, CED fulfils that 
promise through the efforts of 1500 employees in 13 European countries 
and a very complete range of products and services.
CED helps insurers, proxies, brokers and service suppliers to broaden 
their scope, from loss compensation to recovery asset value of 
someone’s cherished possessions. CED makes the difference by being 
aware of just how important people’s possessions are to them and is 
consequently able, time after time, to surpass the expectations of the 
insured parties.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2zc50e9
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=CED.


Reinventing Financial Services - The Sequel

INNOVATIVE CLAIMS SOLUTION THAT ELIMINATES 
CUSTOMER FRICTIONS

Why we selected Claim Di for this DIA Top 100
We selected Claim Di for this DIA Top 100, because it is a world-class 
innovation that in just a few years, has taken Thailand by storm. Claim Di 
dramatically improves the customer experience while cutting costs at the 
same time. Claim Di and its cloud-based back-end system are handling the 
customers of no less than 18 insurance companies in Thailand that altogether 
contribute roughly 50% of the market share of motor insurance in Thailand.

MOBILE APPLICATION, CLOUD BASED, ALL IN ONE CLAIM SOLUTION
Claim Di, one of the brightest participants from Thailand’s Dtac
Accelerate program, is a mobile application that facilitates all 
communication and claims between drivers and their insurance 
companies. With the app, drivers can communicate directly with their 
insurance company and complete their own transactions by simply taking 
pictures and uploading them to the insurance company. In case of a 
minor accident the driver can simply shake his phone near the phone of 
the other party involved who also uses Claim Di. The insurer of both sides 
will issue claim reports via Claim Di platform. No more endless waiting for 
a surveyor from both insurance companies to arrive at the scene. This 
dramatically shortens the time to make a claim, saves on insurers' claim 
costs, eliminates manual claim adjustors & reduces claims fraud.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2qZtbdx
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=claim+di


Reinventing Financial Services - The Sequel

DIGITAL TRANSACTION MANAGEMENT FROM 
REMOVING PAPERWORK AND REGULATORY 
COMPLIANCE TO CLIENT ONBOARDING AND OTHER 
DIGITAL USER EXPERIENCES

Why we selected Connective for this DIA Top 100
Connective helps insurance companies to make a giant leap forward in digital 
transaction management. Offering a seamless, flawless and accurate customer 
journey by embracing a completely digital transaction. They accomplish a 
faster time-to-market, efficient and cost-effective workflows, and consistent 
customer communication and a lower ecological footprint.

DIGITAL TRANSACTION, EID, MANAGEMENT, FINTECH, API, E-
SIGNATURES, KYC, QES, AES, AUTHENTICATION, IDENTIFICATION, 
CLIENT ONBOARDING, MILLENIALS
Connective, founded in 2014, is a Digital Transaction Management 
reference company in the financial, insurance and public sectors in 
Belgium and The Netherlands. The Antwerp scale-up, offers solutions to 
generate, digitally sign and exchange so-called “smart contracts” in an 
ergonomic, secure and flexible way. Connective meets the growing 
market demand to digitize document driven processes and easily collect 
digital signatures by the different stakeholders. The company mainly 
focuses on large banks, insurers and other financial institutions. 
Connective’s innovative, proven and futureproof technology is compliant 
to European standards (ETSI/eIDAS) and is used by banks and insurers.

Check 
video

Read 
more

http://www.connective.eu/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2DR9o1k
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=connective


OUR LATEST BOOK - NOW FOR SALE AT AMAZON

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
https://www.amazon.co.uk/Reinventing-Customer-Engagement-Transformation-Insurers/dp/1907794492/ref=sr_1_1?s=books&ie=UTF8&qid=1517912567&sr=1-1&refinements=p_27%3ARoger+Peverelli


Reinventing Financial Services - The Sequel

DIGITAL DAMAGE & MAINTENANCE PROCESSING

Why we selected Control€xpert for this DIA Top 100
Control€xpert is an innovator and disruptor. It’s not by chance that their 
motto is “Redefining Rules.” Their combination of automotive knowledge and 
IT tools have made the claims and maintenance management easier, faster 
and more efficient for all parties involved. At DIA Munich 2017 they 
showcased the vehicle claims process of the future; in case of an accident, 
Alexa type E-Call system contacts driver and offers assistance, drone is sent to 
document damage, AI calculates damage from pictures and telematics data, AI 
checks insurance coverage, body shop availability and contacts all parties and 
finally the repair shop is notified and starts printing of spare parts before car is 
in shop.

DRONES, AI, MACHINE LEARNING, CAR TELEMATICS, MOBILE, 
ADVANCED ANALYTICS
Control€xpert, the German digital pioneer in automation provides 
technology services that streamline various elements of the claims 
management process by using a combination of software, data analytics 
and human expertise to assess the magnitude of damages and the 
associated repair expenses. The company facilitates the communication 
among all participants in the claims settlement process, including 
insurance companies, car repair shops, car owners, OEMs as well as 
leasing and fleet management companies. Making motor claims and 
maintenance management easier, faster, and more efficient for all 
parties involved.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2knjRN0
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=controlexpert
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SECURING SMALL BUSINESSES AGAINST CYBER 
ATTACKS

Why we selected CyberDirekt for this DIA Top 100
CyberDirekt takes a new role in the value chain. CyberDirekt offers a digital 
sales process for cyber insurance products. By enabling brokers & agents 
through new solutions across the cyber insurance value chain. The best cyber 
risk protection product for SMEs.

MOBILE SALES, DIGITAL APPLICATION, CYBER RISK ASSESSMENT.
Berlin based startup CyberDirekt believes any company, regardless of 
size, should be able to effectively protect itself against cyber risks. Small 
businesses, the self-employed and the liberal professions are usually not 
given the opportunity to protect themselves like a large company. 
CyberDirekt is their protection against digital risks, like hacking and 
cyber-attacks.  
CyberDirekt offers a digital sales process for cyber insurance products. 
This includes lead generation, risk assessment, advisory, application 
process, pricing and immediate underwriting.

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2ArgjfL


Reinventing Financial Services - The Sequel

AUTOMATED CYBER INSURANCE TECHNOLOGIES 
FOR CYBER POLICY UNDERWRITING

Why we selected Cyberwrite for this DIA Top 100
The cyber insurance market is a potentially huge but still untapped market for 
insurers. Businesses across all sectors are beginning to recognize the 
importance of cyber insurance in today’s increasingly complex and high risk 
digital landscape. Cyber insurance is so different from other fields there is no 
‘one-size fits all’ process and policy for the client. Cyberwrite addresses this 
difference by giving the underwriter the tools and access to knowledge they 
need to provide the best coverage, reduce the risks, and increase sales for the 
insurers.

CYBER INSURANCE, CYBER SECURITY, DIGITAL CUSTOMER 
ENGAGEMENT, AI, MACHINE LEARNING, ADVANCED ANALYTICS.
Cybercrime is on the rise globally and insurers lack the technology and 
actuarial data needed for cyber underwriting and aggregated risk 
managment. Cyberwrite is a promising Israeli startup which helps 
insurers tackle the challenges of cyber insurance risk modeling and 
pricing. The Tel Aviv-based startup is developing a platform for the 
underwriting of cyber insurance policies for small and medium size 
businesses and enterprises. Their platform provides the underwriter the 
information and tools needed to make data-driven and evidence-based 
decisions as to which coverage they should offer businesses and with 
which sub-limits. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2z1Cc91
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=Cyberwrite


Reinventing Financial Services - The Sequel

GENERATING DATA TO HELP COMPANIES MEASURE 
CHANGE IN THE WORLD

Why we selected Cytora for this DIA Top 100
The worldwide web is the largest dataset about risk. Cytora’s revolutionary 
technology, based on advanced machine learning, turns billions of pieces of 
web-based information into structured, factual data describing where risk is 
distributed in the world.
Cytora’s data produces a disruptive impact for all sorts of information, 
analytics and decision support companies.

ARTIFICIAL INTELLIGENCE, NEW DATA, RISK ANALYTICS MACHINE 
LEARNING, BIG DATA, IOT
London-based machine learning startup Cytora enables insurers to write 
more premium and improve loss ratios through data-driven decision-
making.
An unprecedented amount of high-resolution data about risk now exists 
online in unstructured text such as news articles and social media. Cytora
has created a way for insurers to tap into this data reservoir and is now 
working with insurers across Europe and North America to improve risk 
selection, pricing, and understanding about why losses happen in the first 
place to help businesses reduce their exposure.

Check 
video

Read 
more

https://cytora.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2CaHcWG
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=cytora
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MOBILE HEALTH ENGAGEMENT SOLUTIONS

Why we selected dacadoo for this DIA Top 100
Consumer engagement is a key goal of the health insurance industry. The 
dacadoo Health Score Platform is one of the most innovative, digital wellbeing 
solutions on the market. The platform is intended to encourage users to 
remain active and adopt a healthier lifestyle but it also enables insurers to 
start a dialog with the clients and at the same time build a long-term 
relationship. Reward programs will award customers with a healthy lifestyle 
with discounts and bonuses. A combination of lifestyle analytics, health 
engagement, cost transparency and service solutions will secure solid growth 
for the digital life & health insurance providers.

MOBILE AND DIGITAL SOLUTION, ANALYTICS, BIG DATA, IOT, 
WEARABLES, EHEALTH, MOBILE HEALTH 
Consumer engagement is becoming more and more important in the 
health insurance industry. dacadoo, another successful Swiss startup, has 
developed a mobile health engagement solution enabling individuals to 
track, manage and benchmark their health and wellbeing in an easy and 
fun way on their smartphones. When tracked over time, it offers a good 
directional indicator of how individual health is evolving. 
To help individuals remain engaged, motivation techniques from 
behavioral science are used such as online gaming, social and 
collaborative features from social networks, and personalized feedback.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2ksgnFI
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=dacadoo.


• Advanced analytics
• AI and machine learning
• Automated claims handling
• Connected devices
• Telematics and UBI
• Risk analysis tools
• Digital brokers

• Blockchain
• Millennial concepts
• Broker empowerment
• Omnichannel solutions
• Distant patient care
• Mobile insurance
• Identity authentication

• Biometrics
• Customer self service
• Conversational commerce
• Chatbots
• Fraud detection
• Micro insurance
• …
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ACCELERATING THE PATH TO AI & MACHINE 
LEARNING COMPETENCE FOR INSURERS

Why we selected DataRobot for this DIA Top 100
DataRobot brings machine learning to a much broader group of people. This is 
essential as there is a growing need for predictive analytics in any organization 
and limited number of people are not sufficient to solve all those problem 
successfully. DataRobot accelerates the adoption of automated machine 
learning and enabling organizations to become AI-driven. This will translate to 
profitable growth, expense reduction, significant competitive advantages and 
loss containment.

ARTIFICIAL INTELLIGENCE, AI, MACHINE LEARNING, ML, PREDICTIVE 
ANALYTICS, INSURANCE, INSURTECH, ADVANCED ANALYTICS
Boston-based DataRobot offers an enterprise machine learning platform 
that empowers users of all skill levels to make better predictions faster. 
Incorporating a library of hundreds of the most powerful open source 
machine learning algorithms, the DataRobot platform automates, trains 
and evaluates predictive models in parallel, delivering more accurate 
predictions at scale. 
DataRobot provides the fastest path to data science success for 
organizations of all sizes. This is essential as there is a growing need for 
predictive analytics in any organization and limited number of people are 
not sufficient to solve all those problem successfully.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2wyqZYv
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=datarobot
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A DIGITAL VAULT FOR ALL HOME ADMINISTRATION

Why we selected Digido for this DIA Top 100
Digido is an innovative concept which helps consumers to keep track of their 
finances, at all times. Digido also sends signals when a policy ends or when it’s
time to handle certain things. For example, the time when it's beneficial to
transfer the mortgage or whether interest rate funding is a good choice. It 
gives relevant information tailored to the users’ situation. It also provides 
advisors an opportunity to really understand the needs of their customers.

DIGITAL VAULT
Digido is a highly secured social vault in combination with modern robo
advisory modules ensures the platform helps to keep the user’s financial 
position insightful and up-to-date. Digido is a smart application that 
bundles all home administration and stores it securely in a digital vault. 
Optional is the possibility for the user to give his financial advisor 
(post)access, so he is up-to-date and can initiate actions if necessary.
Digodo is really convenient. The user gets a grip on his financials. No 
longer a folder for the care policies, an organizer for the home insurance 
and maybe a fastener for the mortgage. With Digido all financial records 
are digitally assembled. Digido gives an instant overview of all finances, 
anywhere, anytime. The Digido's Dashboard consists of five clusters to 
keep everyone’s administration clean and tidy.

Read 
more

https://www.digido.nl/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2jZ0erU


Reinventing Financial Services - The Sequel

CONNECTING CAR INSURERS WITH THE SAFEST 
DRIVERS

Why we selected Drivies for this DIA Top 100
We selected Drivies because Drivies is an innovator and disruptor, revamping 
the concept of insurance relationships by offering discounts to lowest risk-
drivers. Drivies technology offers insurance companies an unprecedented 
opportunity to increase loyalty while reducing costs in an ever-changing 
environment. With Drivies, Telefónica advances its goal of placing technology 
and innovation within reach of everyone to improve better quality of life and 
positive societal development.

MOBILE, MACHINE LEARNING, ADVANCED ANALYTICS, BIG DATA, CAR 
TELEMATICS, INSURTECH, CONNECTED CAR
Drivies, the successful spin off of Telematica, created the Drivies app 
which uses artificial intelligence (AI). With this app users can track their 
driving behavior, compete with friends and earn insurance discounts by 
driving responsibly. Drivies encourages good driving habits and road 
safety, while it combines gamification with monitoring technology.
The startup wants to disrupt car insurance by leveraging customer access 
to drive sales and by using proprietary data to improve risk selection. The 
startup strongly believes app-telematics have the potential to address up 
to 30% of drivers.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2yv6Xim
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=drivies
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FROM THE SIMPLEST SIGNING WORKFLOWS TO THE 
MOST COMPLEX AND REGULATED TRANSACTIONS

Why we selected eSignLive for this DIA Top 100
Organizations use eSignLive to improve customer experiences, increase 
productivity and reduce errors and costs by automating workflows and 
enforcing business rules throughout. Implementing best of breed solutions like 
eSignLive is a foundational step toward an end-to-end digital environment 
because it improves operational efficiency and transparency while improving 
the customer experience.

E-SIGNATURES, DIGITAL WORKFLOWS, PROCESS EVIDENCE
eSignLive by VASCO is the electronic signature solution behind some of 
the world’s most trusted brands. eSignLive products and services are 
known for their ability to balance the highest levels of security and 
compliance with ease-of-use while automating any process – from the 
simplest, internal signing workflow to the most complex, customer-facing 
transactions. Insurance carriers, agents, producers and solution providers 
recognize eSignLive’s ability to balance security, compliance and ease-of-
use, while automating any workflow. Available in the cloud and on-
premises, and with full white-labelling capabilities, the eSignLive solution 
offers a scalable platform to support an organization’s digital 
transformation strategy across the enterprise.

Check 
video

Read 
more

https://www.esignlive.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2AqfnYN
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=esign
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DECENTRALIZED INSURANCE TO ISSUE POLICIES & 
PAY OUT VALID CLAIMS AUTONOMOUSLY. 

Why we selected Etherisc for this DIA Top 100
Etherisc aims to make the purchase and sale of insurance more efficient, 
enable lower operational costs, provide greater transparency to the insurance 
industry, and democratize access to reinsurance investments by building a 
platform and open protocol for decentralized insurance applications. They 
showed what can be done on the ethereum blockchain: to disrupt and 
transform a large part of the global insurance industry for millions of travelers.

BLOCKCHAIN,  DECENTRALIZED INSURANCE, CRYPTOGRAPHIC
The insurtech startup based in the Munich area is winner of the “most 
innovative blockchain startup award”. Etherisc promises new types of 
insurance for millions of customers while democratizing access to the 
reinsurance market. The startup’s mission is to "reinvent insurance" by 
building a platform and open protocol for decentralized insurance 
applications, making the purchase and sale of insurance more efficient, 
enable lower operational costs, provide greater transparency into the 
industry of insurance compared to traditional operations. Offering a 
variety of new products and services to customers, while leveraging 
blockchain technology to achieve new levels of transparency and kick off 
a new era of policy securitization

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2ywHlmu
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=etherisc
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BLOCKCHAIN TECHNOLOGY TO FIGHT FRAUD AND 
CLAIMS COSTS

Why we selected Everledger for this DIA Top 100
Everledger is all about reducing fraud and claims costs. In the traditional 
approach for insurance firms, when assessing risk, there is no central, trusted 
database to turn to. Everledger saw that this massive industry problem could 
be solved with innovative blockchain technology. Providing verification for 
insurance companies, owners, claimants and law enforcement.

BLOCKCHAIN, DIGITAL GLOBAL LEDGER,  COMBATING INSURANCE 
FRAUD, PLATFORM FOR PROVENANCE
Everledger is a digital, permanent, global ledger that tracks and protects 
items of value by using the Bitcoin blockchain as a platform for 
provenance and combating insurance fraud. The London start-up is 
starting with diamonds, whose provenance relies on paper certificates 
and receipts that can easily be lost or tampered with. With Everledger, 
the record is tamper-free; it’s immutable and can therefore be trusted. 
Everledger takes data and creates a digital ‘DNA’ record comprising the 
4Cs (color, cut, clarity, carat weight), 14 metadata reference points and 
the unique identification code for each stone. Everledger knows who 
owns which diamond and where it is. Everledger works with insurance 
companies and alongside Interpol and Europol. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2EwORiO
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=everledger
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POLICY MANAGEMENT, PRODUCT SYSTEMS, SALES 
AND SERVICE SYSTEMS

Why we selected FaktorZehn for this DIA Top 100
FaktorZehn innovative, agile, insurance solutions will help insurance 
companies to make a digital leap forward. Accelerate time to market, increase 
collaboration, optimize operations and drive revenue. Regardless of whether 
it is a make-or-buy-decision, FaktorZehn offers efficient systems for 
modernizing and replacing legacy policy systems.

OMNI-CHANNEL, PRODUCT AGILITY, TIME-TO-MARKET 
Munich based FaktorZehn, part of the ConVista Consulting Group, is 
known as the product house for agile insurance solutions. The 
international IT consulting and software company, provides innovative 
consulting services in combination with concrete solutions based on the 
platform-independent programming language Java. FaktorZehn focuses 
on product management, policy management and sales and service 
systems to help insurance companies to innovate and develop 
competitive advantages. The software has proven effective to 
complement a competent customer service. All business transactions are 
executable through web services to ensure a high rate of fully automatic 
processing. 

Check 
video

Read 
more

https://www.faktorzehn.de/en/startpage-faktorzehn.html
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2DQPFid
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=faktor+zehn
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PROVIDES MARKETPLACE TECHNOLOGY FOR 
INSURANCE AND FINANCE 

Why we selected finanzen.de for this DIA Top 100
finanzen.de brings transformation in distribution channels. The marketplace 
business model cuts both ways. Customers get continuous access to the best 
products and services in the market and a high-quality digital experience. And 
costs can be kept at a minimum through connecting (or disconnecting) parties 
almost in real time.

MOBILE, MACHINE LEARNING, DIGITAL INSURANCE BROKER, FINANCIAL 
LEADS MARKETPLACE
finanzen.de, located in Berlin, Paris, Zurich and Bristol, connects lead 
generators such as online price comparison sites with lead buyers such as 
independent financial advisers and insurance companies. More than 
800,000 leads are annually traded via its industry leading technology 
platform, using real time auctions and real time lead delivery. The 
company also acts as an online broker for P&C insurance products. 
Thanks to its scalable business model, finanzen.de is ideally positioned to 
benefit from the digital shift occurring in the European insurance and 
banking domain and to capture the significant market potential ahead.

Check 
video

Read 
more

http://www.finanzen.de/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2nZAR9C
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=finanzen.de


DIA MUNICH 2017: 1,000 ATTENDEES, 42 COUNTRIES, 6 CONTINENTS

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register


Reinventing Financial Services - The Sequel

AN ALL-IN-ONE SALES ACCELERATOR PLATFORM 
SPECIFICALLY DESIGNED FOR FIELD SALES TEAMS

Why we selected ForceManager for this DIA Top 100
ForceManager specifically disrupts the sales process of insurance companies. 
It can be utilized by any insurance company that has a field based sales team.
After revolutionizing sales management with wearable technology, 
ForceManager, the system can now detect the tone of sales communications 
to anticipate sales reps’ needs and ultimately increase productivity.

MOBILE, CRM, SALES, AI, TABLET, SMARTPHONE, ANALYTICS.
ForceManager is the mobile sales management software from Spain that 
helps to measure, analyze and improve the sales team's performance. It 
is a mobile CRM designed specifically for field sales reps. In order to 
improve results and increase sales activity, the system offers a native 
application for smartphones, tablets and the Apple Watch that tracks and 
provides contextual information when on the move, allowing sales reps 
to work efficiently and focus on selling, not on reporting. 
The app is incredibly intuitive, providing brokers and agents with the 
sales info they need at the precise moment they need it, significantly 
increasing user uptake. As a result managers have more data, in real-
time, from which they can better direct and monitor the effectiveness of 
their sales strategy - a major pain point in the insurance sector.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2zvIhdb
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=forcemanager
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HELPING INSURERS TO MASTER THE THEFT CLAIM 
PROCESS

Why we selected FRISS for this DIA Top 100
Insurance fraud is a serious issue for the entire insurance sector. FRISS really 
helps insurers with innovative ways to prevent abuse and reward integrity. 
FRISS demonstrated in a live demo how a damage form is replaced by just one 
picture. Showing how an image can be used efficiently and accessible in 
insurance processes. The use of photographs within claims provides the 
insurer with location, date, time, vehicle data and impact of the image 
analysis. Multimedia serves as fraud prevention. With this solution FRISS won 
a DIAmond award.

ADVANCED ANALYTICS, MACHINE LEARNING, MATCHING 
TECHNOLOGY, DATA PLATFORM.
DIAmond winner FRISS has 100% focus and dedication to fraud, risk and 
compliance for non-life insurance companies worldwide. FRISS helps 
insurers to achieve profitable portfolio growth and improve their 
perception in the market as a trustworthy insurer. FRISS is a ready-to-use 
business solution and improves the combined ratio of non-life insurers up 
to 5%, with a ROI within 12 months, by identifying high risks and fraud at 
application, underwriting and claims across all private and commercial 
lines. The FRISS® Score enables better decisions since it indicates the risk 
for each quotation, policy or claim. FRISS is the leading expert with 100+ 
implementations in over 15 countries.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2gPw74V
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=friss+%26+brightmaven
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DATA FUELED PAY-AS-YOU-LIVE INSURANCE

Why we selected getmeIns for this DIA Top 100
We selected getmeIns because the concept is really provocative. Existing 
legacy information systems struggle to catch fraudulent activity. Risk 
evaluation is based on a policy-centric approach. Time for a new approach 
Although we can imagine that consumers may have privacy concerns, the 
endless analytical possibilities to structure unstructured data are really 
interesting.

AI, MACHINE LEARNING, CORE SYSTEMS, PHOTOGRAMMETRY,IoT
As a recent winner of the first Israeli competition for startups in the field 
of insurance technology, and a $ 1 million prize getmeIns is getting a lot 
of attention. getmeIns is a product of Click-Ins Ltd, an Insurtech company 
at the intersection of analytics, analysis, algorithms and fraud detection. 
The startup has developed a unique platform to lower the Loss Ratio for 
insurance companies. getmeIns applies methodology from the world of 
intelligence to the insurance industry to prevent fraud before it occurs, 
saving companies the time and money it takes to investigate claims. This 
is done by combining various disciplines, including correlation analysis, 
open sourcing, signal processing, photogrammetry, among others.

Check 
video

Read 
more

http://www.click-ins.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/92/getmeins-predicting-the-next-fraud-case-with-innovation--intelligence/
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=getmeins.
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DIGITAL MULTI-LINE INSURANCE DRIVEN BY AI AND 
BEHAVIORAL FINANCE

Why we selected GetSafe for this DIA Top 100
Millennials know what they want, when they want it, and they want it 
immediately. They won’t wait for automated systems to list a menu of 
options, let alone wait on the line for assistance. GetSafe knows how to 
respond with their Mobile-First Insurance. Together with MunichRe GetSafe is 
launching Europe’s first digital multi-line insurance (health, p&c, life), that is 
driven by AI and behavioral finance.

MULTI-LINE, MOBILE, TRANSPARENT, BEHAVIORAL FINANCE, 
BEHAVIORAL ECONOMICS, MUNICH RE
GetSafe is a well-known insurtech startup from Heidelberg that offers an 
app to manage all insurance policies. The free GetSafe App helps users 
manage their insurance policies in one place. GetSafe pioneered the 
Mobile Insurance Broker model in Germany and is among the country's 
fastest growing and best-known InsurTech startups. It gives consumers a 
digital overview of their existing insurance policies, helps optimize their 
insurance portfolio, and provides free and independent advice through 
insurance experts. Insurance as it should be. Paperless, affordable, for 
everyone.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2AF9fAz
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=getsafe


Reinventing Financial Services - The Sequel

CUSTOMER CENTRIC INDEPENDENT INSURANCE 
METASEARCH ENGINE

Why we selected GoBear for this DIA Top 100
GoBear is an innovator, revamping the concept of insurance relationships. 
GoBear’s search experience has given users unprecedented transparency in 
financial product comparison, which is new to Asia and insurers are now 
motivated to adjust their premiums and provide better coverage. Consumers 
now have a strong voice, thanks to GoBear.

METASEARCH ENGINE, AEGON, SIMPLE AND TRANSPARENT, 
COMPARISON WEBSITE
Aegon, joint-venture GoBear is one of the fastest growing fintech
startups in Asia. It is the first independent comparison website for 
insurance and financial products in Asia. Their independent metasearch 
engine is user-oriented, fast and personalized. GoBear neither aggregates 
nor sells products. They simply offer consumers a free and transparent 
comparison process based on their financial needs, and not influenced by 
service providers’ advertising. The result is a user-friendly and informed 
experience that saves consumers both time and money. In just one year, 
over 1.2 million users have used GoBear for quicker and more 
personalized comparisons and the company established strong market 
presence in Singapore, Thailand and Malaysia. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2qWxxlA
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=gobear


THOUGHT LEADER ON STAGE DIA MUNICH 2017:
DANIEL SCHREIBER, FOUNDER AND CEO LEMONADE 

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=lemonade
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A LEDGER OF EVERYTHING; AN INDUSTRAL 
BLOCKCHAIN PLATFORM POWERING

Why we selected Guardtime for this DIA Top 100
Guardtime uses blockchain technology, to verify data and prove that it's 
trustworthy. It has created a network that citizens, private companies, and the 
government can access to verify information on it. While similar to bitcoin's 
network, it is distinct and in fact predates the original bitcoin white paper. 
Guardtime can ensure complete detection, accountability and auditability.
In the traditional approach for insurance firms, when assessing risk, there is no 
central, trusted database to turn to. Providing verification is a real game-
changer.

BLOCKCHAIN, DISTRIBUTED LEDGER TECHNOLOGY, IOT, DATA 
INTEGRITY
Guardtime is a cyber-security provider that uses blockchain systems to 
ensure the integrity of data. The company has its roots in US defence
systems and expertise in state-level digital security (Estonia). Guardtime
uses Keyless Signature Infrastructure (KSI), a blockchain technology that 
provides massive-scale data authentication without reliance on 
centralized trust authorities. Unlike traditional approaches that depend 
on asymmetric key cryptography, KSI uses only hash-function 
cryptography, allowing verification to rely only on the security of hash 
functions and the availability of a public ledger. In short, instead of 
putting all of the data up in the blockchain, they only take fingerprints of 
the data.

Check 
video

Read 
more

https://guardtime.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2oVn2Jw
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=guardtime
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A PLATFORM FOR SUCCESS

Why we selected Guidewire for this DIA Top 100
To help insurers adapt and succeed in a time of rising digital expectations, 
Guidewire provides solutions that insurers can use to offer distinctive digital 
experiences and engage with customers, brokers, agents as well as vendors 
through their digital channels of choice. They help drive new business, 
increase operational efficiency, and improve customer service through digital 
channels.

CORE SYSTEMS, DIGITAL, VOICE ANALYTICS, CUSTOMER ENGAGEMENT, 
AI, DIGITAL ENGAGEMENT, DASHBOARD, FRAUD DETECTION, 
EMOTIONAL ANALYSIS, CUSTOMER SERVICE.
Guidewire delivers the software that Property and Casualty (P&C) 
insurers need to adapt and succeed in a time of rapid industry change. 
Guidewire combines three elements: core processing, data & analytics 
and digital engagement, into a technology platform that enhances 
insurers’ ability to engage and empower their customers and employees. 
Guidewire is chosen for their technology but also their track record. More 
than 300 P&C insurers around the world of all shapes and sizes, from 
large to small, from direct to captive agency, from broker to business 
partner, have selected Guidewire.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2ASvikn
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=guidewire.
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LEVERAGING AI TO RECOGNIZE, TRACK AND 
PREVENT HEART DISEASE

Why we selected Heartshield for this DIA Top 100
Cardiovascular diseases are the biggest threat according to the WHO. 
The HeartShield ambulance triage AI achieves 15% accuracy improvement  in 
detecting life-threatening cases. At DIA Munich HearthShield told about their 
collaboration with Dubai Corporation for Ambulance Services and their 
emergency app that will increase the survival rate for sudden cardiac death by 
20 %, through a combination of automated vital sign check, instructions for 
bystander CPR, faster ambulance dispatch through HeartShield's breakthrough 
triage system.

EHEALTH, HEART DISEASE, EMERGENCY APP, BRAIN-INSPIRED 
ARTIFICIAL INTELLIGENCE
HeartShield, a startup based in Vienna, uses artificial intelligence to 
determine whether someone is a potential candidate for a heart attack or 
heart failure. By developing solutions for recognizing, tracking and 
preventing heart disease using artificial intelligence, HeartShield
can recognize risk factors and narrowed arteries, in time for early risk 
reduction. 
HearShield helps to prevent dangerous disease events such as heart 
attacks for free anywhere and anytime in time in less than two minutes 
and without waiting times or syringes.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2zi2i3x
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=heartshield
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BUILDING A FULLY AUTOMATED DIGITAL LIFE 
INSURANCE BACK END PLATFORM 

Why we selected HiThere for this DIA Top 100
HiThere is reinventing insurance. In the current environment of rapid change, 
core processing, data analytics and digital engagement hold the potential to 
optimize the insurance lifecycle. HiThere is built on these pillars whilst putting 
the customer at the center of the business.
With their digital platform for BCB they showcased their abilities. We’re very 
pleased HiThere showcased their game-changing approach at DIA Munich.

AI, IOT, ROBOTICS AND ADVANCED ANALYTICS
HiThere, the ambitious Dutch startup wants to reinvent insurance. They 
strongly believe they can improve the quality of life by providing 
customers a safety net through insurance. This safety net should 
be affordable and available to everyone all over the world.
So they decided to build their own unique platform: HiThere. A fully 
automated, modular back-office insurance platform that integrates the 
back-office seamlessly with the front-end, operates securely in the cloud, 
is accessible for customers, intermediaries and the insurer and is able to 
deal in a fully automated way with all life insurance products - closed 
books and open books - in a fast and flexible way. It is possible to provide 
personalized premium quotes, based on AI and advanced analytics.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2wlg5oZ
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=hithere


NETWORKING AT DIA AMSTERDAM

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/
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PROPERTY CLAIMS AND INSPECTIONS VIA 
SMARTPHONE PHOTOS

Why we selected HOVER for this DIA Top 100
HOVER simplifies the whole measurement process and their app is already 
called one of the most useful tools for the building industry. HOVER data will 
be a catalyst for change for many property-centric industries, from home 
improvement, real estate and insurance. Opening new revenue streams and 
increasing cost savings.

MOBILE, MACHINE LEARNING, SOCIAL, ADVANCED ANALYTICS, DIGITAL 
3D PROPERTY DATA
Californian based HOVER Inc. developed a groundbreaking ML- platform 
with patented algorithms which turns 4-8 smartphones photos into an 
interactive, scaled 3D model. The HOVER app turns the photos into a 
complete, accurate and detailed overview of any property with all 
exterior, roofing, walls, doors and window measurements. The 
measurements are accurate enough to quote any job and eliminate 
human error. 
HOVER is already seen as a critical tool by the industry. They partnered 
with some of the largest building products manufacturers in the world, 
like GAF, James Hardie and Valspar. The company has also caught the 
attention of the insurance industry and has moved into a pilot phase with 
several carriers.

Check 
video

Read 
more

https://www.hover.to/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2hOhbU4
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=hover
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SHAPING THE FUTURE OF INSURANCE WITH IBM 
WATSON

Why we selected IBM Watson for this DIA Top 100
Watson’s ability to answer complex questions posed in natural language with 
speed, accuracy and confidence is helping insurers redefine the future of 
insurance with next generation customer experience. The Cognitive Claims 
prototype enable insurers to sustain profitability through more efficient 
operations within their most expensive area of Claims Management through 
an innovative cognitive platform to digitally handle this process across 
multiple lines of business.

Check 
video

Read 
more

COGNITIVE TECHNOLOGIES, AUTOMATE AND AUGMENT, 
UNSTRUCTURED REPORTS TO BE INGESTED AND ANALYZED IN REAL-
TIME, CUSTOMER LOYALTY
Digitally-savvy customers expect insurers to provide an advanced 
customer experience during their interactions. They expect insurers to 
recognize them when they call, proactively engage with them after 
gathering relevant information from data such as social media and call 
center logs, and provide them with proactive advice and guidance. To 
meet these changing customer expectations, Life and non-life or Property 
and Casualty (P&C) insurers are looking for intelligent automated chat 
solutions with self-service capability at their call centers, with which the 
customers can chat in natural language just as they chat with a CSR and 
obtain the required support quickly in real time. Meet IBM Watson.

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/116/ibm-shaping-the-future-of-insurance-with-ibm-watson/
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=ibm
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EMPOWERS BROKERS WITH STATE OF THE ART 
MARKETING CAPABILITIES 

Why we selected Insurance Drip for this DIA Top 100
Insurance drip is simple, effective and affordable and it does not yet exist for 
the life insurance industry. Insurance Drip contains the unique ability to tailor 
the agent’s content to what they sell and create a ‘call to action’ content. 
When you look at the SplashTriggers that notify an agent on their phone when 
they need to contact a prospect and what to sell them, you see the future of 
agent sales software. And you see how insurance carriers can support 
improving the effectiveness of their brokers and agents, to boost revenues.

MOBILE MARKETING, CRM, FULLY AUTOMATED
Insurance Drip, launched by the Seattle based software company Xeddi, is 
a turnkey, fully automated mobile marketing system exclusively built for 
the life insurance agent. It provides monthly, custom branded email 
newsletters and an exclusive agent website for generating client reviews 
and feedback. Insurance Drip captures the fastest growing form of lead 
exposure, including Facebook, Google+, Twitter and LinkedIn. It is done 
automatically and the contacts and the database are continuously 
synced. Agents don’t even have to think about it. Insurance Drip offers a 
new way to generate leads at a fraction of the cost.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2vniEFD
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=lifedrip
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THOUGHT LEADER ON STAGE DIA AMSTERDAM 2017:
SCOTT WALCHEK, FOUNDER AND CEO TRŌV 

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=trov.
http://www.digitalinsuranceagenda.com/dia-amsterdam-2017/
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THE WORLD´S FIRST LIFESTYLE-BASED INSURANCE 

Why we selected InsureApp for this DIA Top 100
We selected InsureApp for this DIA Top 100 because it is a promising startup 
with their introduction of the next generation of User-Based Insurance with an 
all-and-only mobile customer experience on both iOS and Android platforms.
The InsureApp platform offers a new approach to customer engagement. 
Blending user's lifestyle-patterns and adapt interactions and insurance
products to t real-time needs.

MOBILE, EHEALTH, CHAT BOTS, ADVANCED ANALYTICS, TELEMATICS, 
ON DEMAND, CONTEXTUAL MARKETING, MACHINE LEARNING
InsureApp, part of RISK, is a promising and ambitious Dutch startup. At 
InsureApp they truly believe that an insurance should be all about the 
customer. With InsureApp RISK launches the next generation of User-
Based Insurance (UBI), specifically based on lifestyle, user behavior and 
context. Where the current generation of UBI is focused on what 
happens with the car during a trip, InsureApp focusses on the behavior 
and context of the driver. The data collected through the app is extended 
beyond the trip. Contextual information is used in the evaluation of the 
risk and furthermore to enable additional value added services such as 
prevention and coaching.

Check 
video

Read 
more

https://insureapp.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2A6ES0V
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=insureapp
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DISRUPTIVE BUSINESS MODEL TO OFFER MOBILE 
MICRO-HEALTH INSURANCE 

Why we selected Jamii for this DIA Top 100
The product Jamii, stands out as a highly innovative product which has and will 
impact the population in Tanzania and Africa by providing cheap mobile micro 
health insurance to the population that needs health insurance the most. It 
gives insurers access to a new market, the low income population.

MOBILE, MICRO-HEALTH INSURANCE, PAPERLESS, CASHLESS
Jamii Africa is a mobile micro-health insurance for the low-income 
families at $1 a month. Jamii is 100% paperless and 100% cashless with 
all administration processes from onboarding, premium collection, 
benefit ledger management, claims processing to claims payout being 
done via mobile phone. Cutting insurance administration costs by 95%.
Jamii launched in January 2015 and has built a mobile policy 
management platform that performs all the administration activities of 
an insurer, and allows users to access cheap insurance via USSD, starting 
at $1 per month.

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2yyOMcE
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OFFERING DIGITAL, LIFESTYLE BASED HEALTH 
INSURANCE

Why we selected Karlsson for this DIA Top 100
Karlsson is making something that is ordinarily unpleasant be more engaging 
and palatable through the use of digital technology. Karlsson exemplifies the 
process of integrating technology with a tech-enabled operating model to win 
the loyalty of digital customers.

DIGITAL HEALTH INSURANCE, AI, LIFESTYLE
Munich based Karlsson is a digital health insurance startup which 
provides digital, convenient lifestyle based insurance sold directly to the 
customer. With their solution and insurance offer, they help everyone to 
easily find supplementary health insurance tailored to their individual 
personality and circumstances. At the moment, they are in a soft-launch 
phase where they have time to test and improve. They have already 
validated their methods, now they are dealing with the subtleties. They 
will launch in 2018. Karlsson starts out in Germany, but it is their vision to 
make health insurance about prevention globally. Insurance is at the right 
spot between the professional health industry and those customers who 
are ready to benefit from digital health

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2BkscYY
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=karlsson
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HELPING INSURERS TO ACT LIKE AN INSURTECH 
STARTUP

Why we selected Kasko for this DIA Top 100
Kasko helps innovative insurance companies by offering an API-powered agile 
insurance product platform that sits in between digital customer touchpoints 
and their customers legacy IT. Taking internal IT off the critical path to product 
launch. Picsure (Munich, Germany) creates smart AI solutions for the 
insurance industry, in particular for object recognition, fraud detection and 
identity checking. KASKO and Picsure teamed up to create an innovative 
watch insurance product for Swiss insurer Baloise.

INSURTECH AS A SERVICE, DIGITAL TRANSFORMATION, INFORMATION 
TECHNOLOGY, FINTECH, DATA ANALYTICS
London based Kasko is the first digital insurance platform for on-demand 
insurance products to enable insurance companies and brokers to quickly 
bring to market new on-demand insurance products. Kasko allows digital 
marketplaces and booking platforms to offer their customers contextually 
relevant insurance products via plugin or API. They relieve their clients 
from the regulatory and technological burdens associated with 
integrating directly within insurance companies. KASKO provides 
insurance solutions within the spaces of car, property, freelance, travel & 
events. By doing this Kasko helps innovative insurance companies to 
shape the future of insurance. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2k0OkOz
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=kasko%2C+movu+%26+baloise


DIA MUNICH 2017 WELCOME ADDRESS
ROGER PEVERELLI AND REGGY DE FENIKS

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
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SOFTWARE WITH SMART ROBOTIC APPLICATIONS 
FOR INSURERS

Why we selected Keylane for this DIA Top 100
Thinking digitally is part of Keylane’s DNA. They work on very interesting 
innovative pilot cases in the field of robotics, predictive analytics, peer2peer 
insurance and blockchain.
Their flexible SaaS-based software solutions will help insurers and pension 
institutions reach insurance 3.0. Robotic applications will elevate and enhance 
the effectiveness of traditional business practices to help companies save a lot 
of money.

CORE SYSTEMS, SMART ROBOTIC APPLICATIONS, SPEECH 
RECOGNITION, SOCIAL ANALYSIS, PREDICTIVE ANALYTICS
Successful Dutch software developer and DIA Barcelona alumni, Keylane, 
is the showcase of insurance 3.0. They believe that insurance and 
pensions should be simple, easy to deal with, anytime and anywhere. To 
keep pace with rapidly changing market requirements, insurance and 
pension companies need to provide personalized products, on demand, 
to meet individual customer needs. This places whole new requirements 
on the IT-infrastructure. 
Keylane’s software solutions enables companies to engage effectively 
with their customers; providing operational agility in the insurance and 
pension markets.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2BlhEJb
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=keylane..
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CHEAPER INSURANCE & HAPPIER CUSTOMERS

Why we selected Klimber for this DIA Top 100
Klimber is perfectly positioned to accelerate disruption in the Insurance 
industry in Latin America by providing easier, faster, cheaper and more 
transparent insurance. With Grupo Clarín as one of its strategic investors, 
Klimber is lowering transaction costs whilst greatly improving the experience 
of the customer.

MACHINE LEARNING, ANALYTICS, BLOCKCHAIN, CORE SYSTEMS, 
TELEMATICS.
Klimber is the first 100% Digital Insurance Organization in Latin America,  
starting in Argentina. With Grupo Clarín as one of its Strategic investors. 
They want cheaper insurance and happier customers. To accomplish 
cheaper insurance they focus on lowering acquisition costs, operating 
expense and risk balancing through clever and analysis based on machine 
learning. Happier customers mean better pricing, more education, a 
wider product portfolio, seamless customer experience and above all 
else, cheaper products for the base of the customer pyramid in emerging 
markets. Each of these categories typically become overwhelming 
obstacles for the industry, so Klimber chooses their battles, prioritize 
them and create their own tools to overcome them.

Check 
video

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=klimber
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ENABLING CONSUMERS TO DYNAMICALLY MANAGE 
THEIR LIFE INSURANCE COVERAGE 

Why we selected Ladder for this DIA Top 100
Ladder makes is easy for anyone to access life insurance while increasing 
efficiency. They make life-insurance dynamic. Life insurance is all about trust, 
and user-centric innovation is a well needed innovation for this industry.

LIFE INSURANCE, FULL STACK, DIRECT TO CONSUMER, MOBILE, DESIGN, 
AI, MACHINE LEARNING
DIAmond Award 2017 winner Californian-based Ladder is life insurance 
built to be instant, simple and smart. They offer direct-to-consumer, term 
life insurance online. They do not charge fees, and do not employ 
commissioned sales agents. They allow users to get a quote and apply for 
instant life coverage online or via mobile in a matter of minutes, with 
policies that range from $100,000 to $8 million, and from 10 to 30 years. 
Ladder is for people who value a streamlined process. Applicants must be 
between the ages of 20 and 60.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2g85quu
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=ladder.
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BLENDING BEHAVIOURAL ECONOMICS AND 
TECHNOLOGY TO REVOLUTIONIZE INSURANCE 

Why we selected Lemonade for this DIA Top 100
At DIA we also look for companies that have the potential to radically improve 
customer engagement.  Lemonade created a new business model for 
insurance based on behavioral economics and technology. Social good is 
another, important aspect of the business model, where underwriting profits 
go to nonprofits of the customers’ choice. It’s unique blend of technology and 
social innovation appear more and more frequently in novel organizations all 
over the world. 

GIVEBACK/SOCIAL IMPACT, INSURANCE, INSTANT EVERYTHING, AI, 
Lemonade, is an American insurance carrier offering homeowners and 
renters insurance. It is fully powered by artificial intelligence and 
behavioral economics. Launched in September 2016, the startup enjoys 
an unrelenting wave of positive publicity and steady growth: they are 
already well on their way to reaching 50% of the US population. Their 
approach is refreshingly different. By replacing brokers and bureaucracy 
with bots and machine learning, Lemonade promises zero paperwork, 
instant everything and killer prices. And as a Certified B-Corp, where 
underwriting profits go to nonprofits, Lemonade is redefining insurance 
as a social good, rather than a necessary evil.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2vMr4Xj
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=lemonade


OUR LATEST BOOK - NOW FOR SALE AT AMAZON
GERMAN EDITION WITH CO-AUTHOR WALTER CAPELLMANN

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
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ONLINE, INNOVATIVE PREDICTIVE ANALYTICS FOR 
FINANCIAL SERVICES

Why we selected Logical Glue for this DIA Top 100
Logical Glue's technology applies type 2 Fuzzy Logic in combination with 
Machine Learning/Robotics and Genetic Algorithms to look at data analytics 
problems differently. Insurers using the Logical Glue platform can apply 
computational intelligence to increase the accuracy of their claims prediction 
models, which can save euro millions and enable them to compete more 
effectively in pricing new policies.

WHITEBOX MACHINE LEARNING, ARTIFICIAL INTELLIGENCE, PREDICTIVE 
ANALYTICS, FRAUD DETECTION, CUSTOMER ACQUISITION
Logical Glue is a user-friendly software platform for building and 
deploying predictive models helping businesses monetize their data. The 
platform produces a high ROI in multiple scenarios, such as: real-time 
decision making (e.g. in underwriting), customer acquisition, fraud 
detection and analytical CRM. Data science is not rocket-science, says 
Logical Glue. The platform bridges the gap between data science and 
business.. The Logical Glue platform can be set to work on big structured 
data sets to generate an accurate predictive model, displayed on a 
dashboard. It helps to answer key questions like ‘what happens next?’ 
and ‘does it make a difference?’ with a view on bottom line business 
impact.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2qYOQSP
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=logical+glue
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HELPS HEALTH INSURANCE CLIENTS FROM 
SYMPTOMS TO ACTION IN 5 MINUTES 

Why we selected Mediktor for this DIA Top 100
The new pre-diagnosis tools of Mediktor are transforming the way in which 
people access the healthcare system, bringing huge benefits for insurance 
companies and ultimately the consumer through their membership. The use 
of Mediktor makes it possible to drastically decrease the costs of access to 
healthcare and streamline the decision making, both for health professionals 
and patients as well as for insurance companies, optimizing the efficiency and 
information management of this process.

Check 
video

Read 
more

ARTIFICIAL INTELLIGENCE, MACHINE LEARNING, NATURAL LANGUAGE 
PROCESSING, EHEALTH, TELEMEDICINE, SYMPTOM CHECKER
Mediktor, a digital health startup is the first scientifically validated health 
checker based on artificial intelligence (AI). Mediktor combines AI, 
natural language recognition technologies and patient data to detect 
symptoms and offer a listing of possible conditions, recommendations 
and even connecting with medical professionals within a health insurance 
network. The platform learns from every interaction, developing an 
advanced intuition. The platform, which has undergone a clinical study 
with 1,015 patients achieving a success rate of 91.3%, is being marketed 
to US based health insurance companies to better manage and improve 
accessibility to their membership base. 

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2yqewei
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=mediktor
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THE FIRST ROBO-ADVISOR FOR INSURANCE SALES

Why we selected Minalea for this DIA Top 100
The Smart Sales Assistant form Minaela makes insurance simpler and more 
transparent.
Their solution and use of complex algorithms, AI, advanced analytics whether 
it's for the data collection or for the outcome created for the final users, is 
really improving the quality of the sales force and the knowledge of the 
customer. And the AirMarketViewer is an advanced solution to check the 
insurance offer before the launch.

ROBO ADVICE, AI, SMART COMMERCIAL ASSISTANT
French startup Minalea developed the first robo-advisor for P&C 
insurance sales forces, the Smart Sales Assistant. The Smart Sales 
Assistant scans in depth the products’ content and services from the 
market and generates the perfect sales pitch. The solution is built for 
distribution networks like agencies and call centers but can also be given 
to customers online through the innovative chatbot Fred. The Smart Sales 
Assistant allows sales forces to bring real value and increase conversion 
rates from quotes to insurance policies. It produces a lot of data that is 
available through a web interface. The Minalea solution is mixing the use 
of complex algorithms, AI and advanced analytics.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2Aro2KT
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=minalea
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THE SMART CONTRACT APPLICATION PLATFORM TO 
SOLVE BIG PROBLEMS

Why we selected Monax for this DIA Top 100
In document delivery and settlement processing alone it offers significant cost 
reduction and efficiency gains. The company has already delivered smart 
contract systems to many of the world’s best companies, ranging from bulge 
bracket banks to insurance conglomerates. Microsoft added Monax to its 
Azure blockchain as a service (BaaS). PwC started an aggressive blockchain
based fintech development program and appointed Monax partner in PwC’s 
blockchain solutions portfolio.

SMART CONTRACTS, OPEN PLATFORM, BLOCKCHAIN TECHNOLOGY
The London start-up Monax, incorporated as Eris Industries has built a 
universal platform for smart contracts and legal applications of 
blockchain technology. This platform is the first that allows the full 
potential of blockchain-based technologies to be realized in business. By 
combining blockchains and systems of smart contracts, businesses can 
take any data-driven human relationship and reduce it to code –
guaranteeing accurate and consistent execution of functions that hitherto 
required human discretion to manage. The free software allows anyone 
to build secure, low-cost data infrastructure with run-anywhere 
applications. By using permissionable, smart contracts’ capable 
blockchains developers can easily solve commercial data driven 
problems.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2DmyWEj
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=eris+industries
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EMPOWERING INSURERS TO OFFER MORE DYNAMIC 
RETIREMENT SOLUTIONS 

Why we selected MSG Life for this DIA Top 100
msg life has been setting standards in the market with its software and 
consulting solutions for insurance companies. The cooperation with Fincite
that provides all parts of the value chain of digital asset management, 
including innovative tools for a 360 degree customer-view, offers a new way 
of customer interaction and policy management. Opening up new revenue 
streams, improve customer engagement, and increase cost savings.

ADVANCED ANALYTICS, MACHINE LEARNING, CONNECTED FINANCIALS, 
CORE SYSTEMS, AI, ROBO ADVISOR SOLUTION
German msg life is one of the leading IT specialists for insurers, with over 
35 years’ experience and actuarial expertise. The combination of 
actuaries’ and IT professionals’ specialist knowledge as well as tried and 
tested expertise, allows msg life to offer their clients decisive competitive 
advantages. Their portfolio extends from customized consultancy and 
professional services to mature standard software products and all-
inclusive solutions that cover every aspect of the insurance business. 
Their products and solutions are not only deployed successfully in life 
insurance and retirement planning, but also for non-life, personal liability 
and health insurance.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2j3T592
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=msg
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AI MICRO-INSURANCE: WIN-WIN FOR THE 
CUSTOMER & THE INSURER

Why we selected Neosurance for this DIA Top 100
Neosurance has created a platform which enables insurers to deliver scenario 
based tailored policies. They can deliver the right insurance at the right time 
to create great customer experiences, drive the adoption of mobile insurance, 
and close the protection gap. Through Neosurance, it only takes 10 seconds to 
get insured with an entirely digital user experience.

MOBILE, CONTEXT-AWARENESS, ARTIFICIAL INTELLIGENCE, NUDGING, 
HABIT CREATION
Neosurance is the successful Italian startup awarded for the Insurance & 
Previdenza 2017 Elite prize for the “best insurance startup” category by 
Milano Finanza, an important Italian-based newspaper. The startup 
provides micro-insurance solutions. They created a unique system which 
proposes “push” micro-insurance based on a system capable of correctly 
perceiving insurable moments through an evolved AI and machine 
learning system which elaborates data and “learns by doing”. The insurer 
is able to offer the right coverage when the customer actually needs it 
through a seamless mobile user experience.

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2zxVMqS
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CONNECTED HOME DEVICES LEADER, CONNECTING 
TO INSURANCE CARRIERS 

Why we selected Nest for this DIA Top 100
The ecosystem and business model of Nest Labs, including its partnership 
strategy, allows insurers to make a leap in exploring the Internet of Things. To 
learn about the impact of connected home devices on customer behavior, to 
leverage new data streams for more sophisticated underwriting, and to 
develop new products and services and new data streams.
Nest is seeing double- and triple-digit percent increases in sales for all its 
devices, but it will take time to educate customers on the benefits of 
connected home devices.

INTERNET OF THINGS, CONNECTED HOME DEVICES, SMART HOME
Nest Labs was founded in 2010 to create a home that’s thoughtful – one 
that takes care of itself and the people inside it. The Nest Learning 
Thermostat and Nest Energy Services keep you comfortable and address 
home energy consumption. The Nest Protect smoke and carbon 
monoxide alarm helps keep you safe, while Nest Cam keeps an eye on 
what matters most in your home.
Building on the success of Nest’s energy partner program, Nest is 
partnering with forward-looking home insurance companies such as AXA, 
American Family Insurance (AmFam) and Liberty Mutual Insurance to 
help people stay safe while saving money on their insurance policies.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2D5dze0
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=nest


CREATIVITY, TECHNOLOGY AND MEDIA TO BRING 
THE RIGHT MESSAGE TO THE RIGHT PEOPLE AT THE 
RIGHT TIME 

Why we selected NetBooster for this DIA Top 100
Powering a brand digitally is all about what you’re able to let the consumer do 
digitally. With Netboosters conversational interface you can be available 24/7 
while, with an intelligent interface you are able to respond to requests on a 
complex matter. The typical efficiency gain is a minimum of 20% reduction in 
marketing cost per lead or cost of handling claims. 

AFFILIATE MARKETING, ANALYTICS, SOCIAL MEDIA, ONLINE 
PERFORMANCE STRATEGY & MANAGEMENT 
Creativity, technology and media to bring the right message to the right 
people at the right time. NetBooster, in DACH known as MetaPeople, is 
Europe's leading Independent Performance Marketing Agency. HQ in 
Paris and represented in 25 locations across Europe and MENA. Their 
performance strategy is based on 4 pillars: method, data, international 
experience and industry knowledge. NetBooster’s proven track record of 
success, comprehensive understanding of data and actionable customer 
insights, delivers high-impact, cross channel marketing strategies for 
international brands looking to deepen their position and relevancy.

Check 
video

http://www.netbooster.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=netbooster.
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A DIGITAL NEGOTIATION PLATFORM BETWEEN 
MOTOR VEHICLE INSURERS

Why we selected Nuvalaw for this DIA Top 100
NuvaLaw understands that innovation in the digital processing of legal 
information can dramatically increase efficiency and reduce costs. They are 
co-creating a new business ecosystem around the industry platform which is 
set to significantly disrupt the traditional insurance market.

INSURANCE CLAIMS MANAGEMENT, PERSONAL / BODILY INJURY 
CLAIMS, STRUCTURED COLLABORATION, PREDICTIVE MODELING, 
BLOCKCHAIN, AI, ADVANCED ANALYTICS, STRUCTURED NEGOTIATION, 
ONLINE DISPUTE RESOLUTION, ARBITRATION AND ADJUDICATION 
South African NuvaLaw is an inter-party negotiation and adjudication 
platform that embeds smart tools, processes, and services to reduce the 
time and cost to settle claims and improve client experience. Resolving 
claims and disputes by processing legal information efficiently.
Nuvalaw developed a digital negotiation platform that structures and 
improves the efficiency of claims settlement between motor vehicle 
insurers. The product introduces workflow and measurable efficiency to 
an environment that is currently unstructured, and results in substantial 
costs savings. 

Read 
more

http://www.nuvalaw.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2kwGSKW
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PROTECTS DATA FOR THE MOBILE GENERATION AND 
EMPOWERS COMPANIES TO SECURELY UNLOCK 
PERSONAL DATA TO CONSUMERS

Why we selected Onegini for this DIA Top 100
By making the connection between IoT and clients, insurers will be able to 
create new business models. At DIA Munich Jeroen Starrenburg CEO of 
Onegini and Scott Henry from Leakbot showcased how to transform 
customers into digital customers using IoT by enabling the Leakbot service and 
how to react on water leakages events to prevent claims. 

INCREASE CUSTOMER INTERACTIONS, IOT, ADVANCED ANALYTICS, 
SMART HOME DEVICES, MOBILE, GDPR, CUSTOMER ONBOARDING
Onegini is a fast growing Dutch InsurTech company, listed in the Fab 30 
Coolest Dutch tech companies. The company empowers insurers to 
accelerate their digital transformation. They help insurers to get 
customers online, increase meaningful interactions and provide analytics 
to optimize channels and generate more business. For instance, by 
providing software to seamlessly connect any IoT solution, collect large 
volumes of personalized data and store data securely. By offering 
multiple IoT services, like connected cars and home security, insurers will 
get more in-depth knowledge about the end-user’s personal life.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2zrCIgS
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=onegini+%26+leakbot
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THE ONLINE CLAIM TENDERING PLATFORM

Why we selected Openclaims for this DIA Top 100
Openclaims brings transparency to the repair market, similar to what many 
markets have gone through in the recent past. As in any transparent market, 
this allows high quality body shops to truly distinguish and specialize 
themselves. Consumers can therefore experience superb repair quality at the 
best available rate. Transparency in the repair market leads to improved 
customer satisfaction and repair quality, a better match between supply and 
demand and new perspectives for true distinctiveness in insurance offerings. 
Furthermore it will improve cost efficiency across the value chain.

MOTOR INSURANCE, OUT-OF-POCKET CLAIMS COSTS, CLAIMS 
MANAGEMENT, SAAS, WHITE-LABEL
Dutch startup of the year 2017 Openclaims offers insurers, leasing 
companies and fleet owners an online platform to tender and manage 
their customers’ motor insurance claims. The Openclaims platform 
matches individual repair jobs to the best-suited body shop, based on 
capacity, expertise, lead time, price, and repair quality.
Openclaims believes in transparency to improve customer satisfaction, 
repair quality, body shop success and efficiency. They are active on the 
Dutch market and preparing an international rollout of activities.

Check 
video

Read 
more

https://www.openclaims.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2BVO2m3
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=openclaims
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THE TRIED AND TESTED DIGITAL INSURER IN THE 
BOX 

Why we selected OutShared for this DIA Top 100
We selected OutShared to present its innovative platform at DIA Barcelona 
because it is one of the few end-to-end solutions for a digital insurance 
company or insurers aiming to rejuvenate an established insurance portfolio 
and architecture. Replacing a spaghetti of systems and databases by one 
integrated administration. And with the CynoClaim module, OutShared is 
offering the first fully STP management of claims. The solution addresses so 
many challenges of insurers today. 

Check 
video

Read 
more

API, SAAS-SOLUTION, DIGITAL INSURANCE SOLUTION, STP 
MANAGEMENT OF CLAIMS
OutShared offers an in-house developed and built digital insurance 
platform in a SAAS solution to the market. OutShared's CynoSure
platform is an all-in-one insurance solution for policy management, 
quotations, claims origination and processing: from back-office database 
through middle-office processing to front-office web and app interfaces. 
Built on today's digital ethos, and offered through strategic BPO and SaaS 
operations, OutShared offers the smart and fasted integrated solution for 
insurance specialists. Developed for both new market offerings and the 
renovation of established operations migrated to the platform. Proven 
examples: InShared and HEMA.

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2CVt2ce
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=outshared


VERIFYING THE DIGITAL IDENTITY OF INSURANCE 
CUSTOMERS 

Why we selected Personiq for this DIA Top 100
Personiq solves a real problems in an unconventional way. Using technology, 
they enable their customers to be more in control, to learn and be better 
informed, to make better and faster decisions, and to get better service, 
geared to their need. Personiq is the first clear dashboard with a marketplace 
feature for data. The users keep track of who generates online information 
and decides which company to trust. As a thank you he receives attractive 
bonuses and much more. 

IDENTITY MANAGEMENT, GDPR, E-PRIVACY
Munich based Personiq has built an personal data management tool for 
insurers. It is the first data management tool with a customer centric 
profile. It is easy to integrate into existing infrastructures and is in 
compliance with the EU Data Protection Regulation (GDPR). The system 
comes with API connectors into other industry verticals to realize 
customer data exchange. The customer has transparency over the data 
and the option to opt out on certain data sets. So companies can find 
certain data about their customer in their warehouses and ensures 
portability whilst automating the request for deletion or information in 
terms of the GDPR. With the different sets of opt in, the data can be 
used in multiple ways for the creation of new data driven models; fair 
and easy.

Check 
video

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=personiq
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SIMPLY INSURE WITH A SNAPSHOT

Why we selected Picsure for this DIA Top 100
Picsure is an innovative solution for the insurance industry. The startup makes 
is easy for anyone to access insurance and solving a problem. Insurance is all 
about trust, and user-centric innovation is a well needed innovation for this 
industry.

AI IMAGE RECOGNITION, DIGITAL MGA
Munich based startup Picsure makes insuring things really simple. By 
simply taking a picture (snapshot) of what you want to insure. Picsure’s
algorithms generate, within seconds insurance product proposals based 
on photos taken on smartphones. The Picsure insurance bot uses 
intelligent, self-learning algorithms to generate custom proposals based 
on image recognition. The company provides a white label Application 
Programming Interface for insurance companies.
Picsure is a snapbot and the worldwide first AI-platform to generate 
insurance proposals based on image information’s automatically within 
seconds. The Picsure insurance bot uses intelligent, self-learning 
algorithms to generate custom proposals based on image recognition.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2BsuCVv
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=snapsure
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DIGITAL INSURANCE MANAGER, POWERED BY AI

Why we selected PolicyPal for this DIA Top 100
PolicyPal, displays all of a user’s existing insurance coverage plans on a single 
screen. Telling them when to renew specific plans as well as when a premium 
payment is due and give recommendations to improve coverage. Embedded 
within tons of artificial intelligence and machine learning, PolicyPal will help 
insurance companies to make a giant leap forward in digital transaction 
management while putting the customer at the heart of the process. 

RULE-BASED ALGORITHMS AND AGGREGATION, AI, SMART PROFILING, 
DIGITAL PLATFORM, ARTIFICIAL INTELLIGENCE, WATSON ANALYTICS, 
OCR, NEW GENERATIONS, CHATBOT
PolicyPal, based in Singapore is Asia’s first independent app that uses 
artificial intelligence to simplify and digitize insurance. Users can manage 
and optimize policies through the AI chatbot and PolicyPal offers 
personalized recommendations on insurance policies, enabling users to 
get new protection on the go. The mobile app gives users a convenient 
digital folder of their policies from different insurers. Users are also able 
to buy policies through the app. It allows users to speak with 'Kate', 
PolicyPal's digital insurance manager, to know their protection needs 
before purchasing coverage.

Check 
video

Read 
more

https://www.policypal.co/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2v9JWUE
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=policypal
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THE BIDDING PLATFORM OF THE FUTURE FOR 
INSURANCE

Why we selected PredictiveBid for this DIA Top 100
By leveraging technology throughout the value chain, insurers will be able to 
exchange data and engage with the digital consumer, optimize distribution, 
and achieve superior cost efficiency. We believe that insurers need to take 
this step in order to remain competitive. At DIA Amsterdam PredictiveBid
‘showed&told’ their special solutions for the insurance industry.

MACHINE LEARNING, AI, BI, DIGITAL, CONSUMER DIRECT, BIG DATA, 
ADWORDS, ONLINE INSURANCE, MOBILE, LEAD GENERATION, 
MARTECH, ONLINE ACQUISITIONS, LTV OPTIMIZATION, AUTOMATED 
BIDDING, SEARCH CAMPAIGNS
Predictivebid is a Tel-Aviv based tech company, building the most 
advanced AI platform for online customer acquisition through Search & 
Social campaigns based on Life Time Value Measurements. They excel in 
lead generation campaigns, lead quality analysis and lead potential 
scoring, thereby optimizing the lead process and helping companies 
lower their acquisition cost by providing higher quality leads with better 
life-time-value metrics.

Check 
video

Read 
more

https://www.predictivebid.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2vdced1
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=predictivebid
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THE FUTURE CALL-CENTER IS HERE

Why we selected Pypestream for this DIA Top 100
With a strategic and carefully planned approach to bots and automation 
Pypestream helps Insurance companies to digitally transform and automate 
customer engagement processes. The results can transform any enterprise, 
driving up NPS and dramatically reducing costs. With Pypestream enterprises, 
can launch their own thorough and ROI-driven automation strategies to 
connect with consumers in new and engaging ways.
At DIA Munich they demonstrated their solution by using mobile phone and a 
desktop. They showcased a real example of First Notice Of Loss (FNOL).

MESSAGING, AI, CHATBOTS AUTOMATION, CUSTOMER ENGAGEMENT, 
CUSTOMER SERVICE
Pypestream is a fully-fledged technology company that provides 
enterprise businesses with secure and scalable messaging solutions. The 
company’s Customer Engagement Solution enables businesses to connect 
with customers using the power of Smart Messaging, driving satisfaction 
and loyalty. The patented, secure and compliant platform combines 
pragmatic AI and chatbots to enable transactions through the messaging 
channel. Pypestream also integrates with existing contact center 
platforms, customer mobile apps, and third-party messaging platforms 
like Facebook Messenger. All this is augmented with Pypestream’s
Customer Experience team to ensure best practices in messaging and 
end-user onboarding.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2z8Bo0E
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=pypestream
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TRUSTED EXCHANGE OF VALIDATED DATA

Why we selected Qiy Foundation for this DIA Top 100
We selected Qiy Foundation because regaining trust is crucial in the insurance 
industry. It is only when consumers can 'trust' that their data are well 
protected and not misused that they will continue to trust the insurance 
industry. Reliable, consistently applied rules like the ones of Qiy Foundation 
make data processing safer, cheaper and inspire users' confidence. Confidence 
in turn drives growth. Qiy Foundation’s ecosystem proves that new paradigms 
are not always a threat to existing solutions, but instead can bring them to a 
whole new level. 

CONTROL OF PERSONAL DATA, TRUST, SAFE DIGITAL ECO SYSTEM
Qiy offers an infrastructure that connects people to their data -global, 
cross sector and cross industry- at sources like government, and 
businesses and let them share this actual and validated data with people 
and organizations they trust. Trusted organizations can subscribe to the 
actual data of an individual and use it on an active consent basis.. For the 
insurance industry this solves many problems in the field of data 
collection, data quality, digital identity and the demands of the upcoming 
European General Data Protection Regulation. It solves another issue as 
well: being able to connect to customers in this way deepens the 
relationship, from just offering a deal to building a long lasting 
relationship build on trust.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2D3Z9eh
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=qiy+foundation
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SLICED ON-DEMAND DIGITAL INSURANCE 
INFRASTRUCTURE 

Why we selected Qover for this DIA Top 100
Qover operates at the crossroads of technology and insurance, providing a 
comprehensive library of digital insurance APIs that allow any company to 
build and sell digital insurance products complementary to their core line of 
business. The company has a whole new outlook on insurance with new roles 
in the value chain and superb customer engagement. At DIA Munich they gave 
a live demo of their vertical integration via their proprietary set of insurance 
API’s. They have been rewarded with a DIAmond Award.

B2B2C BUSINESS MODEL, SLICED, ON-DEMAND, INSURANCE API’S, 
VERTICAL INTEGRATION, MOTOR INSURANCE
Qover, winner of the DIAmond Award Munich is a Belgium based 
insurance technology startup. They have built the world’s first ‘Insurance-
As-A-Service’ platform to change the way insurance is designed, managed 
and distributed. As a cover holder of Lloyd's of London, Qover acts as a 
digital wholesaler of proprietary white label insurance, allowing any 
business or Insurtech to seamlessly integrate their library of insurance 
products into its digital ecosystem via their open API's. Qover manages 
digitally the whole stack of insurance: product design, pricing, risk and 
claims. The startup offers innovative products - backed by the bests. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2hX72oD
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=qover.
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ENABLES 1TO1 CONVERSATIONS WITH CUSTOMERS 
AT SCALE 

Why we selected Reply.ai for this DIA Top 100
Messaging is the preferred communication method, especially for the 
Millennials. The use of bots can improve the customer experience in many 
ways. Reply.ai offers an end-to-end solution to build, manage and optimize 
bots that scale 1:1 conversations. At DIA Amsterdam Reply.ai told about 
insurance sales funnel optimization, case studies, and ROI of bots followed by 
an inspiring demo of the Reply.ai platform.

AI, MACHINE LEARNING, NATURAL LANGUAGE PROCESSING, MOBILE, 
MESSAGING, ALEXA, GOOGLE HOME, VOICE, CHATBOTS, BOTS, 
OMNICHANNEL 
Reply.ai is an enterprise level bot building and management platform that 
makes business to consumer communication manageable and efficient 
through messaging. 75% of the world is now messaging. Messaging is 
globally the preferred communication method. That is where bots and 
Reply.ai come in. Bots are software that automate actions, services and 
access information via messaging. In this messaging age bots are essential 
to meeting customer expectations. Reply.ai offers an end to end solution 
that provides an evergreen technology layer to build, manage and 
optimize bots that scale 1:1 communications.

Check 
video

Read 
more

https://www.reply.ai/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2EAhXPi
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=reply.ai


THOUGHT LEADER ON STAGE DIA AMSTERDAM 2017:
EGBERT VAN ACHT, MEMBER EXECUTIVE COMMITTEE PHILIPS

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/_amsterdam_2018/speaker/egbert-van-acht/


Reinventing Financial Services - The Sequel

THE ONLINE CLAIM SOLUTION THAT PUTS 
CUSTOMERS AT THE HEART OF THEIR CLAIM

Why we selected RightIndem for this DIA Top 100
There’s no doubt that niche technologies like RightIndem will play a role in 
helping insurers tackle claims more efficiently and move their customer 
experiences forward, helping customers get their lives back on track as quickly 
as possible. RightIndem’s self-service model can reinvent the claims function 
through enabling data, documents and multimedia transfer seamlessly 
between policy holders and the insurer’s online claims infrastructure.

MOBILE, ADVANCED ANALYTICS, MACHINE LEARNING, CORE SYSTEMS, 
CAR TELEMATICS
RightIndem, named after the need to deliver the ‘right indemnity’ for the 
customer, was founded in January 2016 as a solution to improve the 
customer journey during an insurance claim. It is a web-based, self-
service insurance claims platform for multiple insurance verticals. 
RightIndem delivers benefits for insurers and policyholders. For insurers, 
claims cost and customer churn are both reduced. For the customer, the 
transparent service helps them understand their cover, then quickly, 
fairly and effectively manage their claim whilst repairing or replacing 
their damaged or stolen item. 

Check 
video

Read 
more

https://rightindem.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2p61oqI
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=rightindem
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ESTIMATES RISK ACROSS SUPPLY CHAINS AND IN 
PRODUCTION SYSTEMS 

Why we selected RiskApp for this DIA Top 100
RiskAPP represents a much needed business application in the market for 
commercial lines risk assessment. RiskAPP has been recognized by leaders in 
the world of insurance and re-insurance as an innovative service that will help 
the insurers sell more insurance and will assist the insureds in identifying and 
securing the appropriate coverage. The service provided by RiskAPP enables 
the digital transformation in analytics and has solid proprietary technology 
that has been developed during years of academic research. 

RISK ASSESSMENT TOOLS, 
RiskAPP is a new Risk Assessment tool created to assist insurers globally. 
RiskAPP is a unique platform for structured data collection and integrated 
risk assessment. RiskAPP helps insurers to use captured data from their 
prospects and clients to sell and underwrite the risks wisely and 
profitably. Statistics show that 96% of SMEs do not have adequate 
Business Interruption coverage. On the other side, the insurance industry 
doesn't feel comfortable in providing Business Interruption coverage due 
to the uncertainty surrounding the potential magnitude of claims. This 
leaves 450 bn USD market from being exploited. Thanks to the 
technology developed by RiskAPP, insurers will feel comfortable in 
providing BI and CBI coverages. RiskAPP gives confidence to the carrier 
that the proper risk selection has been placed, thanks to the detailed 
information about the insurers.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2wDxoon
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=riskapp.
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IOT AND SMART HOME WILL BE A GAME CHANGER 
FOR INSURERS

Why we selected Roc Connect for this DIA Top 100
We selected ROC Connect because they are focused on solving a problem for 
insurers. The IoT and smart home presents both an opportunity and a threat 
to insurers and their approach, partnering insurers with managed services and 
turnkey solutions for the smart home, can help the industry.

SMART HOME AS A SERVICE, IOT, CONNECTED DEVICES
ROC Connect offers Smart Home as a Service (SHaaS) and delivers 
turnkey solutions to insurers. These solutions include smart home 
products and services that make homes safer, more efficient and easier 
to manage. For insurers. The new Home Safety Kit provides insurance 
companies with a simple, low cost way to protect homes from fire, flood, 
and frost. Sensors in the kit deliver instant alerts to home owners or 
emergency services and customers can add a broad range of other smart 
home and IoT devices including home automation. ROC Connect is 
providing the home safety kits and services as a white label solution to 
insurance providers wanting to exploit the IoT and use data to mitigate 
risk, reduce claims, improve customer engagement, and generate new 
revenues.

Read 
more

http://roc-connect.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2BDK8eV


Reinventing Financial Services - The Sequel

SIMPLIFYING THE SMART HOME

Why we selected Roost for this DIA Top 100
The insurtech innovation that Roost demonstrated at DIA Amsterdam is a 
unique cost effective “Home Telematics” platform solution to address the 
claims cost mitigation of both the Fire and Water perils in homes and small 
commercial properties. In addition, they have a demonstrated positive impact 
on policyholder retention, engagement and acquisition. Roost devices are 
affordable and can transform the historical paper relationship between 
insurer and consumer into a more meaningful and tangible relationship.

IOT, HOME TELEMATICS, CONNECTED HOME DEVICES, CORE DIGITAL 
MOBILE STRATEGY, SMART HOME
Roost is an USA insurtech company focused on disrupting the traditional 
Property &Casualty (P&C) Insurance model through their “Telematics for 
the Home” approach. Their innovative solutions fix practical, everyday 
problems in the home using Wi-Fi to make a home even safer. Whether 
it's fire, carbon monoxide, natural gas or water damage. Roost developed 
a unique, patented connected platform that is simple to install and 
affordable: the Roost Smart Battery, Roost Smart Smoke Alarm and Roost 
Smart Water Leak and Freeze Detector. The award-winning Roost Smart 
water leak detector is designed to sense water leaks as well as humidity 
and freezing temperature situations and then deliver smartphone alerts 
to help minimize water damage. 

Read 
more

http://getroost.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2B6uRCv
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AN ENTERPRISE-LEVEL SOLUTION FOR HIGH-TOUCH 
CUSTOMER ENGAGEMENT

Why we selected SaleMove for this DIA Top 100
SaleMove enables companies to identify their website visitors and anticipate 
on their needs while providing an engaging via live video, audio, chat and 
CoBrowsing an efficient online customer experience. Faster and better, cost 
cutting and revenue generating. SaleMove brings life to the digital experience. 
Even better, SaleMove allows companies to exceed the ‘in-person’ customer 
experience online. With OmniGuide the add-on bot to their chat solution now 
even AI-assisted chat is a reality. 

VISUAL ENGAGEMENT, CUSTOMER EXPERIENCE, MACHINE LEARNING, 
AI, BOTS
Leading developer of enterprise online communication solutions and DIA 
alumni, SaleMove provides enterprise customer engagement solutions 
for delivering a high-touch, in-person customer experience online. 
Through their solutions, companies provide online personalized human 
interaction to their customers and most qualified prospects. Products 
such as cars, real estate, life insurance and high-end jewelry don’t really 
“fit” into a shopping cart. Business selling these types of products can use 
SaleMove to interact with their online customers in real-time through 
voice, video and collaborative browsing.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2k5N6DW
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=salemove.


NETWORKING AT DIA AMSTERDAM

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/
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ADDRESSING THE MASSIVE, GROWING MULTI-
BILLION DOLLAR FRAUD PROBLEM

Why we selected Salviol for this DIA Top 100
We selected Salviol because the company addresses the massive, growing 
multi-billion dollar fraud problem in an innovative and effective way. FROPS 
sets the standard for achieving zero tolerance in fraud detection. Their main 
competitive advantage is the existing database of fraudulent schemes and 
their 12-month money back guarantee.

ANALYTICS, FRAUD MANAGEMENT, PREVENTION
Salviol Global Analytics, a London based, innovative software provider 
optimizes businesses through the detection, prevention and management 
of fraud. The company’s flagship FROPS software (Fraud, Risk and 
Operational Performance Solutions) targets the ‘Fraud Detection and 
Prevention market,’ which, by some estimates, is expected to grow to be 
worth 20.5 USD billion by 2019. FROPS monitors all of the processes 
within the organization and looks for deviances in behavior and potential 
fraud. FROPS is supported by Salviol’s database of known global fraud 
schemes that is continually updated. So FROPS effectively serves as an 
anti-virus tool for fraud within a company. Salviol offers a guaranteed ROI 
within the first 12 months of implementing their solutions. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2D59jv4
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=salviol
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REVOLUTIONIZING THE SAVINGS LIFE INSURANCE 
SPACE 

Why we selected SaveUp for this DIA Top 100
SaveUp is the first attempt to revolutionize the savings life insurance space in 
Europe, through new products offering and an entirely new distribution 
channel. We think SaveUp can be attractive for both the 'old' and 'new' 
insurance industry.

MOBILE, ADVANCED FINANCIAL ANALYTICS, AI, LIFE INSURANCE, 
SAVINGS, INVESTMENTS
MunichRe’s Life Financial Solutions Business has developed a new 
variable annuity product concept called SaveUp. It's the first attempt to 
revolutionize the savings life insurance space in Europe, through new 
product offerings and an entirely new distribution channel via a 
smartphone app. SaveUp is a simplified savings product suitable for 
online self-service sales and management via web and smartphones. It is 
packaged for young consumers as a guaranteed savings and investment 
offering, allowing them to participate in investment markets while 
maintaining the security of their chosen guaranteed amount.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2zcqB6m
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=saveup
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MOVING FROM IOT TO IOU WITH CONTEXT-AWARE 
ASSISTANCE

Why we selected Sentiance (and Sureify) for this DIA Top 100
The Sentiance / Sureify collaboration is the perfect showcase of one of the key 
insurtech trends or the years to come; so-called INNOVATION MULTIPLIED, 
insurtechs working closely together to create solutions that are even more 
innovative. Sentiance and Surify joined forces to make unique real-world 
behavioral insights for life insurers. Leveraging IoT to provide insurers with 
actionable insights about their client’s everyday life. Their collaboration is a 
prime example of engagement innovation.

AMBIENT INTELLIGENCE, CONTEXTUAL INTELLIGENCE, MACHINE 
LEARNING, BEHAVIORAL ANALYTICS, SENSOR DATA, IOT, CUSTOMER 
ENGAGEMENT
After their win at DIA Amsterdam earlier this year Sentiance won again at 
DIA Munich through their collaboration with Sureify. The successful 
Belgium startup brought to life their shared vision of the insurer-
policyholder relationship 2.0. Both parties demonstrated together the 
wizardry of the Sentiance technology that extrapolates behavior insights 
from a diversity of mobile-user data, and then showed the full circle that 
Sureify provides by turning these insights into buying signals and 
engagement opportunities. Presenting the opportunity of real-time and 
real-world behavioral data for life insurers. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2j69TN6
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=sentiance+%26+Sureify
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BUILDING A TRULY SMART INSURANCE BUSINESS 

Why we selected Sherpa for this DIA Top 100
Sherpa is reinventing insurance from the ground up with a strong consumer-
focused approach. Providing personal risk management in the insurance 
market by analyzing a customer’s risk profile, independently of insurers. 
Sherpa will be a trusted guide supporting the modern connected consumer by 
replacing the searching, paperwork and menial tasks of traditional insurance 
to find the right insurance at the best price. Helping customers understand 
what they really need based on their own data and actuarial science. This 
startup can be a catalyst for change for the whole insurance industry.

INNOVATIVE CONSUMER INTERFACE, ML, SOCIAL, BOT, ADVANCE 
MATHEMATICS, PRIVACY, DATA INTEGRITY, RISK ANALYTICS
UK based Sherpa is an innovative & disruptive digital startup for personal 
risk management in the insurance market that uses technology to analyze 
risk profiles. They target people who are dissatisfied with the way 
insurance works today. With a single point of contact. Sherpa helps 
consumers who are going through specific life events that requires them 
to look at their insurance more holistically. Sherpa is a trusted guide, 
someone to do all the searching, paperwork and drudgery. Using the 
consumer’s own data for their benefit. Sherpa doesn’t take commissions, 
but rather forfeit them to assure their interests are aligned with their 
customers. Sherpa is what insurance looks like when it isn’t run by 
insurance companies.

Check 
video

Read 
more

http://www.justsherpa.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2wreWQ1
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=sherpa
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AUTOMATICALLY DETECT NETWORKS OF 
FRAUDSTERS IN INSURANCE

Why we selected Shift Technology for this DIA Top 100
By moving beyond rule-based fraud detection to machine learning, Shift 
Technology’s efficacy and “hit rate” is more than 2.5 x the industry standard. 
Given the many challenges insurers face with fraudulent claims and the high 
costs associated with processing such claims, Shift Technology is able to help 
its insurance clients drive efficiency and cost savings in their claims 
management.

AI, CLAIMS AUTOMATION, FRAUD DETECTION
Paris- based Shift Technology is specialized in insurance fraud detection 
and claims automation. The company’s SaaS platform leverages Artificial 
Intelligence, big data and network effects to detect fraudulent claims 
among its insurance clients. 
Paris-based Shift Technology was founded in 2014 by CEO Jeremy Jawish, 
CSO Eric Sibony, his classmate from Ecole Polytechnique, and CTO David 
Durrleman. Jeremy and Eric both have technical & mathematics 
backgrounds and experienced the problem of insurance claims fraud first-
hand as analysts within the Fraud Detection department AXA Group, as 
we all know one of the world’s largest insurance carriers.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2zutO1m
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=shift+technology.


OUR LATEST BOOK - NOW FOR SALE
FRENCH EDITION WITH CO-AUTHOR CHARLOTTE WEILL

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://boutique.lemieux-editeur.fr/accueil/123-meme-les-elephants-ont-des-ailes-9782373441222.html?search_query=equancy&results=1
http://boutique.lemieux-editeur.fr/accueil/123-meme-les-elephants-ont-des-ailes-9782373441222.html?search_query=equancy&results=1
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LEADING MOBILE SOLUTION TO MONITOR, TRACK 
AND UNDERSTAND SKIN HEALTH 

Why we selected SkinVision for this DIA Top 100
Malignant melanoma, is the most dangerous form of skin cancer. SkinVison
shows what ehealth applications are capable of. Helping people be their own 
doctor by finding irregularities and helping healthcare and insurers save a lot 
of money. SkinVision makes second opinion and doctor collaboration the 
standard and not exception. At a fraction of the cost of the current health 
system.

EHEALTH, IMAGING TECHNOLOGY, MACHINE LEARNING, DATA 
ANALYTICS.
Amsterdam based SkinVision is an awareness and tracking mobile 
application that supports individuals in finding and tracking suspicious 
moles and skin conditions in the comfort of their own home by using 
their smartphone. The application allows users to take high quality 
pictures with the app’s advanced camera and assess the skin cancer risk 
of their moles and skin conditions within 30 seconds. The efficient and 
easy-to-use solution helps to make skin monitoring a simple routine. 
SkinVision uses data analytics to follow-up and communicate to 
individuals that present a risk for developing skin cancer based on genetic 
and personal circumstances and lifestyles.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2yD2zAS
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=skinvision
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DRONE IMAGING TECHNOLOGY, CLOSING THE GAP 
BETWEEN AERIAL SURVEYING AND THE PLUG AND 
PLAY NEEDS OF INSURERS 

Why we selected SkyGlyph for this DIA Top 100
Drones promise to be the next disruptive technology, with the potential to 
dramatically alter business conventions by introducing new ways of working. 
The property and casualty insurance industry can benefit significantly from the 
use of drones, especially in the areas of claims adjudication, risk engineering 
and catastrophe claims management.

DRONES, BIG DATA, DEEP LEARNING
Skyglyph is an ambitious startup headquartered in Sofia, Bulgaria. Its 
main business is the development of cloud based software and industrial 
surveillance solutions that transform drones into concise instruments for 
deployment in a wide range of business use cases. Their solutions are 
designed to bridge the gap between drone technologies and user 
requirements. Skyglyph simplifies the scouting process and the 
management of flight control, asset mapping, site monitoring, data 
transfer and visual result interpretation. They excel in the professional 
interpretation of images via the generation of comprehensive analytical 
and recommended actions reports that can be applied to a variety of 
survey use case requirements. 

Check 
video

Read 
more

https://skyglyph.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2lEnUCG
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=skyglyph
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MAKING INSURANCE SIMPLE, ACCESSIBLE AND 
PERSONAL FOR EVERYONE

Why we selected Spixii for this DIA Top 100
SPIXII is transforming the way we see insurance. It is an example of new 
distribution, leveraging AI in the form of a chatbot to deliver a whole new 
customer experience. It brings in transparency, information, engagement, 
financial inclusion and insurance literacy to the market.

AI, MACHINE LEARNING, CHATBOTS
London based startup SPIXII is on a mission to make insurance simple, 
accessible and personal. It starts by redesigning the way people buy 
insurance. SPIXII, named after a family of Brazilian parrots that spell out 
the co-founder’s names, has almost entirely done away with the human 
component of selling insurance. It is an automated insurance agent, a 
chatbot accessible via messaging platforms or via a native mobile app. Its 
app creates a WhatsApp-like chat on a smartphone where a robot will ask 
simple questions and figure out what the user needs.

Check 
video

Read 
more

https://spixii.ai/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2xrFfT9
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=spixii
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TURNING MEANINGLESS DATA INTO ACTIONABLE 
CUSTOMER AND SERVICE INSIGHTS

Why we selected Squirro for this DIA Top 100
Squirro’s insights technology is changing the way businesses understand and 
act on their data by using self-learning cognitive algorithms to remove the 
blind spots in key areas of operations. Squirro delivers comprehensive insights 
without having to invest a lot of time in research. Basically, it helps data-
driven organizations harvest the content that matter, reduce costs and drive 
revenue.

PATTERNS DISCOVERY, MACHINE LEARNING, AI, UNSTRUCTURED DATA 
Squirro is a Context Intelligence and Insights solution that allows 
organizations to manage data and unlock actionable insights. They 
simplify data discovery. Their solutions are based on a platform of data 
engines, artificial intelligence and algorithms, allowing companies to 
automate the analysis of unstructured data from internal and external 
sources. As a result, up-to-date information about markets and 
customers can be integrated directly into a CRM or selected information 
can automatically be integrated to support the analysis of service tickets 
in service management systems. The use of Squirro technology enables 
every company to make effective use of their own data assets and a 
significant return on investment.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2fNpIpN
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=squirro


Reinventing Financial Services - The Sequel

REDUCING COST AND STRENGTHENING CUSTOMER 
PRIVACY THROUGH BLOCKCHAIN 

Why we selected Stratumn for this DIA Top 100
The Proof of Process Technology developed by Stratumn enables companies 
to embed security, traceability and transparency into their mission-critical 
business processes. With big potential savings on compliance and back-office 
costs they are building the layer of trust that the network economy needs to 
blossom.

CORE SYSTEMS, CYBERSECURITY, GDPR, BACK OFFICE DIGITIZATION, 
BLOCKCHAIN TECHNOLOGY
Paris based Stratumn is a leading provider of network solutions securing 
processes between enterprises and their stakeholders through blockchain
technology and advanced cryptography. Stratumn helps companies 
securing and streamlining regulatory and compliance procedures. As 
companies become ever more connected to one another, and the 
security and integrity of their data is challenged, centrally managed 
information systems have proved their limitations. Their Proof of Process 
Technology solves a core dilemma for organizations: streamlining 
regulatory and compliance procedures, improving customer privacy and 
data protection, while reducing operational and back office costs.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2jGeIzQ
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=stratumn


NETWORKING AT DIA MUNICH

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-munich/
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THE BRIDGE BETWEEN CARRIERS AND CUSTOMERS. 
ENGAGEMENT TOOLS, ANALYTICS AND A NEW WAY 
TO THINK ABOUT INSURANCE 

Why we selected Sureify for this DIA Top 100
The innovative LifeTime Platform has the promise to truly revolutionize the 
life insurance buying experience and post-policy issue customer engagement. 
With Sureify’s technology, life insurance is more than a piece of paper that sits 
in a drawer; it’s a socially engaging experience that supports and encourages 
healthy lifestyles.

CUSTOMER ENGAGEMENT, NEXT GENERATION UNDERWRITING, 
MOBILE, AUTOMATION, HYPER-PERSONALIZED DIGITAL INTERACTIONS 
Engagement tools, analytics and a new way to think about insurance. 
Sureify is a Silicon Valley-based life insurance platform that is leading the 
way in state-of-the-art life insurance and UX design. The platform allows 
insurers to digitally acquire, engage, and up-sell with prospective and 
current policyholders throughout a customer’s lifetime. Part of the 
platform capabilities include health, disability, and life insurance products 
built around IoT devices to enable dynamic premium modelling.
Sureify is basing its ‘Lifetime Platform’ on a new term life product that 
focuses on customer acquisition and engagement through wearables and 
mobile devices.

Check 
video

Read 
more

https://www.sureify.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=sureify.
http://www.digitalinsuranceagenda.com/95/sureify-bridging-the-gap-between-insurers-and-their-policyholders/


Reinvent

TRANSFORMING INSURERS INTO DATA-DRIVEN 
ORGANIZATIONS. EASY, AFFORDABLE & HIGLY 
EFFECTIVE BIG DATA TECHNOLOGY. 

Why we selected SynerScope for this DIA Top 100
SynerScope is helping leading insurance companies transform their business 
into data-driven organizations with first results within weeks. Thanks to the 
turn-key solution provided by the SynerScope appliance, the focus can be put 
on the most important area: performing analytics. With SynerScope software 
all kinds of data can be reviewed to generate immediate insight, gain a deeper 
understanding of clients behavior and make the right business decisions.

ADVANCED ANALYTICS, IOT, AI, MACHINE LEARNING, DRONES
Dutch SynerScope supports insurance and aid organizations and their 
customers in dealing with natural disasters. Contributing in helping them 
getting their lives back as soon as possible. SynerScope gets all relevant 
information quickly in the hands of claims adjustors and management, 
and enables them to settle legitimate claims fast and efficiently. 
SynerScope offers a datalake out of the box that gets companies up and 
running in less than a work week. SynerScope is permanently pushing 
boundaries in Big Data Information Technology. Resulting in easy to use, 
affordable and highly effective technology.

Check 
video

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=synerscope


Reinventing Financial Services - The Sequel

ON DEMAND INSURANCE FOR THE SHARING 
ECONOMY AND GIG ECONOMY 

Why we selected Tapoly for this DIA Top 100
The sharing economy is not slowing down. However, unforeseen and 
complicated incidents between sharing platform users can hinder growth and 
even sink new startups. That’s why sharing economy entrepreneurs are 
obsessed with one word: trust. Users need to feel that their assets are 
protected when they engage in a transaction, whether they use a sharing 
service to lend out their lawnmower or let someone drive in their car. Tapoly, 
provide highly customizable insurance that fills the gaps in coverage left by 
traditional insurance providers. 

MOBILE, ADVANCED ANALYTICS, MACHINE LEARNING, CORE SYSTEMS, 
CAR TELEMATICS, PEER2PEER TRANSACTIONS
The London based startup Tapoly provides on demand insurance for 
freelancers, sole traders, contractors, home letters and equipment 
lenders. It is the insurance that covers the risks of consumers in the 
growing sharing economy market. It's the insurance people need, when 
they need it – immediately available on tap. The founders of Tapoly are 
on a mission to make sure that everyone has access to a comprehensive 
on-demand insurance solution that covers what they need, when they 
need it, at a fair price. They support the growth of the sharing economy 
by helping marketplaces to build trust in their communities. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2yycXKb
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=tapoly
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MAKING MOBILITY SAFER AND SMARTER FOR ALL

Why we selected The Floow for this DIA Top 100
The Floow is leading the industry with their unique approaches to scoring, 
education, coaching and incentives that are in use by insurers, fleet operators 
and auto manufacturers worldwide. With their new peer to peer platform, 
they enable users to lend their car to trusted individuals to make better use of 
their investment. While enabling insurers to instantly increase the appeal of 
their UBI offering and offer additional insurances.

SMARTER MOBILITY, TELEMATICS, SHARING ECONOMY
DIAmond Award Winner The Floow designs the world's most advanced 
and lowest-cost telematics systems to make vehicles safer and cheaper 
for all. The Sheffield based startup and winner of the highest UK business 
award, the Queen's Awards for Enterprise for Innovation, helps insurers, 
fleet operators and auto service organizations generate profits by making 
mobility safer and smarter for all. The Floow offers unique approaches to 
scoring, education, coaching and incentives and is involved in 
collaborative research in the areas of pollution, transport, smart cities 
and driverless cars. At DIA Munich they unveiled their latest 
development: a unique peer to peer car sharing platform: GoWithFloow.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2AFbK5X
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=the+floow.


NETWORKING AT DIA MUNICH

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-munich/


Reinventing Financial Services - The Sequel

TURNING DATA INTO LIFELONG VALUE FOR PEOPLE, 
BUSINESS AND SOCIETY 

Why we selected Tieto for this DIA Top 100
We’re very pleased Tieto showcased their Digital Startup Initiative at DIA 
Amsterdam. Tieto sees data as the new water -the prime driver for human 
experience and economic value in the future and continues to co-innovate 
new and unforeseen data-driven services and business models, opening up 
new revenue streams, increase cost savings and creating disruptive business 
models.

DIGITAL-STARTUP, ECOSYSTEM LEVERAGE, IOT, LEGACY 
MODERNIZATION
The future of all business is digital. But moving a business into the digital 
age seems a complex exercise. Tieto, the largest IT services company in 
the Nordic region and creator of world’s first internet bank, digital health 
records and e-invoice solutions, has already helped a large number of 
worldwide businesses in banking, insurance, retail, manufacturing, 
healthcare and public services with the digital leap in highly competitive 
markets. Their industry, technological and local expertise is unmatched. 
Tieto’s framework guarantees low initial investment, quick 
implementation, reduced costs and the chance to reinvest in business 
transformation.

Check 
video

Read 
more

https://www.tieto.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2qaMqQU
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=tieto
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DIGITIZING PRODUCTS, ADVICE AND CUSTOMER 
RELATIONSHIPS INCLUDING OMNICHANNEL 
COMMERCE 

Why we selected Ti&m for this DIA Top 100
ti&m showed their latest innovation at DIA Amsterdam, a complete digital 
end-to-end onboarding process – from first contact to an established 
customer relation in a short amount of time. Including any regulatory 
requirements, video identification, secure document exchange and digital 
signature.

CUSTOMER INTERACTION, ONBOARDING, PORTAL, OMNICHANNEL, 
MOBILE, AUTHENTICATION, KYC, IDENTIFICATION
ti&m is a Swiss market leader for digitalization and security products, 
advises, supports and guides banks and insurance companies throughout 
the entire digitalization process. ti&m -technology, innovation & 
management - guarantees a fast time to market, innovative thinking and 
agility. The ti&m channel suite and the ti&m security suite set together 
the benchmark for business digitalization. 
The ti&m approach is cost efficient with an extremely low cost of entry 
and compatible with most of the current security providers.

Check 
video

Read 
more

https://www.ti8m.ch/landing-page
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2lO0WbR
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=ti%26m.
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CUTTING OUT UNNECESSARY COLLISION REPAIR 
COSTS, THROUGH AI 

Why we selected Tractable for this DIA Top 100
Tractable’s technology is very likely going to be the future of photo estimating 
and radically changing how collision repairers interact with insurers and 
customers in the next few years. Tractable’s AI has seen millions of claims, 
reducing the cycle time from days and weeks to minutes, results in more 
consistency, and no longer requires an expensive human claims handler to be 
involved in the process. 

AI, INSURANCE, AUTOMOTIVE, AUTOMOTIVE INSURANCE, MACHINE 
LEARNING, DEEP LEARNING, ARTIFICIAL INTELLIGENCE
Tractable is a London-based startup that develops proprietary AI 
algorithms that can learn and perform expert visual tasks, which can be 
deployed as claims auditing solutions. Specifically, Tractable assesses 
damage extent by analyzing images submitted with claims. This is used to 
provide an estimate for vehicle repair as well as detect any suspicious 
claims. Tractable deep learning tools for visual inspection perform faster, 
cheaper and more accurately than humans. Tractable algorithms can 
label as much data in one hour as the baseline method can in a 
hundred. Their technology automates an expert’s task at near zero 
marginal cost.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2i9vlDD
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=tractable


DIA AMSTERDAM 2017 PANEL DISCUSSION
LEE NG (METLIFE), MARK KLEIN (ERGO), CHRIS LONGO (AMTRUST) 

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=panel+discussion+dia+amsterdam
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KYC ON BLOCKCHAIN

Why we selected Tradle for this DIA Top 100
Identity on blockchain, or Know Your Customer (KYC), is considered the killer 
application of the blockchain. Onboarding KYC is very painful for all financially 
regulated businesses as well as their clients. Tradle is speeding up the process 
and reduces the friction caused currently.

BLOCKCHAIN, KYC
New York-based Tradle is using the blockchain to build a 'know your 
customer' (KYC) requirements network to secure both intrabank and 
external transfers. Current technology has moved little beyond pen and 
paper but the blockchain provides a secure digital infrastructure. Tradle's
system, ensures the transfer of data is verifiable. It's about transferring 
trust, not assets. With KYC on blockchain, Tradle is building a global trust 
provisioning network to give retail, wealth, SME and institutional 
customers of financial institutions faster access to capital and risk 
allocation. Tradle is the only KYC proven to work in all sectors of banking 
and insurance. 

Check 
video

Read 
more

https://tradle.io/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2BsxqTC
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=tradle
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THE CHATBOT INSURANCE OF THE SHARING 
ECONOMY 

Why we selected Kevinsured for this DIA Top 100
Kevin is a startup chatbot company that provides micro-insurance for P2P 
transactions with strangers. At the moment Insurance is a business where 
customers only communicate with their provider twice. When they buy, which 
forces them to pay with no immediate benefit, and the moment they claim, 
which is an unhappy moment regardless. Kevin opens a completely different 
story about how to engage with an "insurance service", a companion who 
helps along the way. This is a small concept today, but it can lead to big things 
in the future.

CHATBOT, BLOCKCHAIN, AI, MOBILE, SOCIAL,  PEER2PEER
Kevin, Traity’s new chatbot, provides micro-insurance for online P2P 
transactions. Created in collaboration with Australia’s financial services 
conglomerate, Suncorp, Kevin protects buyers on online marketplaces 
such as Gumtree, Facebook and Craigslist. From buying football tickets to 
renting a bicycle, Kevin insures any P2P transactions against theft, fraud, 
scams, etc. Anything. Millions of transactions happen between strangers 
every day. Most of them work out really well, but the small percentage of 
scams make people fear strangers. Kevin brings trust to people buying, 
selling and renting from one another, Kevin "insures the use of internet".

Check 
video

Read 
more

https://kevinsured.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2iuhwif
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=traity
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AN AWESOME PEER TO PEER INSURANCE PLAY 
FROM NORWAY

Why we selected Tribe for this DIA Top 100
Tribe challenges the existing, conservative insurers in the market with 
providing a fair and simpler alternative. Tribe takes the share economy into 
the insurance market.

PEER2PEER, FULL SCALE PLATFORM, CUSTOMER GROUPING
Norwegian startup Tribe is also called the Tinder for insurance customers. 
Tribe makes simple and fair insurance solutions for responsible people 
and their friends by using their social network.
Tribe’s insurance proposition is based on social mechanisms, the sharing 
economy and claims to give customers up to 50% discounts on their 
existing insurance, given that the customer and his or her friends and 
family stay claim-free.

Check 
video

Read 
more

https://tribe.no/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2wJnOjS
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=tribe


CELEBRATING TEAM WORK AT DIA MUNICH

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-munich/
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MARKETING AUTOMATION THAT INCREASES ROI 
AND IMPROVES EFFICIENCY

Why we selected Tripolis Solutions for this DIA Top 100
Tripolis Solution’s RealCampaign helps insurance companies to solve their 
everlasting problem of personalized, fit for purpose, communication and 
marketing in the simplest way available. In particular since, due to complexity 
and fragmentation, it is almost impossible for insurance companies to create a 
360 customer view. Obviously this results in less waste and improved 
marketing ROI.

TRANSACTIONAL & REALTIME, MICROSERVICES, WEBHOOKS, 
ARCHITECTURE, SMTP, MARKETING AUTOMATION
Campaign management solutions are way too complex. So, Tripolis
Solutions designed and built a whole new experience: RealCampaign Drag 
& Drop Campaign Management. An amazingly simple-to-use drag and 
drop SAAS campaign management platform. With this platform all 
customer communication and marketing via social media, email 
marketing, mobile marketing and big data is manageable from one single 
dashboard. Enabling a hyper personalized, omni-channel and fully 
automated communication and marketing solution. The visual campaign 
manager allows users to turn even the most complex campaign into a 
simple flowchart. Companies like Rakuten an Acceptmail, both present at 
DIA Barcelona, are already using this communication platform.

Check 
video

Read 
more

https://www.tripolis.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2DfiqJP
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=tripolis+solutions.
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COMPLETELY REINVENTS THE WAY PEOPLE INSURE 
THEIR BELONGINGS 

Why we selected Trōv for this DIA Top 100
We selected Trōv because in our view Trōv is one of the most provocative 
concepts that targets a segment that is so difficult to reach for insurance 
incumbents: the millennial generation. In the US, 87% of people under 35 
have no home contents insurance. Trōv addresses a latent pain point. Current 
home insurances are about averages, one size fits all. By connecting people to 
the information about their belongings and presenting them with valuable 
ways to use that data, Trōv aims to become a ‘must-have’ lifestyle app.

ON-DEMAND, INSTANTLY, SMART INSURANCE, FLEXIBILITY
By moving the entire insurance process to the smart phone, getting 
insurance becomes very simple. Trōv’s signature feature is ‘swipe to 
protect’. This makes turning insurance protection on and off very easy. 
What’s more, with a simple swipe on their phone, users can easily protect 
just the items they want through single-item coverage, for exactly when 
they want and for as long as they need coverage. Trōv provides micro-
duration policies (to the second) and charges micro-premiums (to the 
cent). Whether users are at home or on the go, their things are protected 
against accidental damage, loss or theft. Chat robots manage the claims, 
so claims are easy to report with a few taps on the phone and processed 
in minutes, instead of days or weeks.

Check 
video

Read 
more

https://www.trov.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=trov.
http://www.digitalinsuranceagenda.com/79/the-power-to-insure-what-you-want-when-you-want-it/
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MAKING MONEY BY DRIVING SAFER – THANKS TO 
MOJO

Why we selected TrueMotion for this DIA Top 100
TrueMotion is a 2016 DIAmond Award Winner. We selected the company for 
this Top 100 because, by partnering with TrueMotion, insurers can offer 
customers advanced, innovative insurance solutions designed to improve 
driving habits and reward safe drivers with discounts on their premiums.

UBI, TELEMATICS, MOBILE UBI, CLAIMS TECHNOLOGY, INSURETECH
Headquartered in Boston, Mass., TrueMotion the leading provider of 
turnkey, smartphone usage-based insurance (UBI) technology, combines 
the power of mobile technology, machine learning and data science to 
combat the rising rate of car accidents and fatalities. Its patented 
technology accurately identifies drivers and scores their actual driving 
behavior, which reduces instances of distracted driving and other risky 
behaviors for up to 75 percent of users.

Check 
video

Read 
more

https://gotruemotion.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2uXnux5
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=truemotion.
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HARNESSING THE POWER OF GROUND-TRUTH DATA 
FOR INSURERS

Why we selected Understory for this DIA Top 100
Weather impacts everything. Understory’s networks are powering 
unprecedented insight gains into how weather impacts both property and 
business. Insurance companies who are using Understory’s data and analytics, 
to improve how weather-related property damage is understood and handled 
within their organizations, are able to better manage weather events, which 
will improve their accuracy, efficiency, and, most importantly, their customer 
experience.

WEATHER DATA, ADVANCED ANALYTICS, MACHINE LEARNING, AI, 
INDUSTRIAL IOT, EDGE COMPUTING.
Understory is a US based smart weather hardware and analytics 
company. It manufactures, deploys, and operates weather networks 
inside metropolitan areas to create unprecedented details of how 
weather affects people and businesses at ground level. P&C insurance 
carriers that utilize their analytics are able to streamline claims 
processing, optimize adjuster assignment and improve customer 
satisfaction. Understory owns and operates hail sensing networks in 
Dallas, Kansas City, St. Louis, Denver, and Houston. Clients include P&C 
insurance carriers from a top 5, top 25, and regional carriers.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2ASpYxq
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=understory


NETWORKING AT DIA AMSTERDAM

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/
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THE GLOBAL SMART LEARNING DIGITAL ROADSIDE 
ASSISTANCE PLATFORM 

Why we selected Urgent.ly for this DIA Top 100
Urgently’s approach is a prime example of completely reinventing the 
roadside assistance market to the benefit of premier global brands, roadside 
assistance professionals, insurers and especially consumers.
We are pleased Urgently joined us at DIA Munich, showing the customer 
journey throughout the mobile app, supported by the insurance view over the 
computer.

MOBILE, AI, MACHINE-TO-MACHINE COMMUNICATION, IOT, 
CONNECTED VEHICLE, CAR TELEMATICS, CONNECTED VEHICLE 
MANAGEMENT, RICH DATA, ADVANCED ANALYTICS, SMARTLEARNING, 
DATA CONNECTIVITY, DIGITAL PLATFORM, UBI
Urgent.ly is America’s leading on-demand roadside assistance 
service. Designed for the on-demand economy and the connected car 
revolution, Urgent.ly is providing the fastest, safest and most innovative 
roadside assistance experience, all without a subscription or membership 
fee. They offer transparent service with clear, flat-rate pricing, cashless 
payment, and reliable help for motorists in need of a tow, tire change, 
fuel delivery, jump start or lock-out service. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2fzLiSb
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=urgent.ly
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ONE APP. 250 NICHE PRODUCT INSURANCES FOR 
MILLENNIALS

Why we selected Virado for this DIA Top 100
Virado fulfills a new role in the insurance value chain. It empowers insurance 
brokers to sell ‘on the spot’ insurance products to German millennials. With 
modern app technology, thereby bringing together the evolved needs and 
expectations of customers, insurance brokers and insurance companies. 
Digitalization completely overloads the IT systems of insurance companies. 
Virado provides speed, flexibility, and new business for the young and purely 
digital target audiences. 

DIGITAL, E-COMMERCE, NICHE INSURANCE
German tech startup Virado is successfully creating new sources of 
income for insurance brokers. By offering 250 insurance products, mainly 
for niche policies on one platform. Targetting German Millennials. For 
example, insurance for an apartment share, DJ-equipment, or a travel 
backpack. These kind of products were not available for the insurance 
broker due to high connection and transaction costs of the insurer. The 
Virado all in one app for smartphones and tablet is based on Virado
technology. The on-demand platform offers insurance brokers structured 
access to all insurances. Easy. Fast. Free.

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2DGoNoC
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=virado
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EHEALTH SOLUTIONS FOR POPULATION 
MANAGEMENT

Why we selected VitalHealth Software for this DIA Top 100
We selected VitalHealth Software because business models in healthcare are 
shifting form a transactional to a relational model. Traditionally healthcare is 
all about face-to-face interactions, resulting in high costs. Sharing data and 
optimal use of this data and remote patient monitoring have the potential to 
change the business model entirely, keeping healthcare efficient, affordable 
and accessible – in particular when dealing with chronic conditions. 

eHealth, Healthcare Analytics, 
VitalHealth Software develops cloud-based eHealth solutions in particular 
for people with chronic diseases such as Diabetes, Cancer, COPD, 
Depression and Alzheimer's. The impact is huge since chronic diseases 
account for the majority of healthcare costs. VitalHealth serves a variety 
of providers in health networks like insurance companies, hospitals, 
behavioral health and partner networks. The company is well on its way 
to improve the health of 10 million people. Often in close cooperation 
with insurers that are looking to improve care as well as reduce costs at 
the same time. Quality is a key benefit from VitalHealth software. Backed 
by the clinical expertise of the Mayo Clinic, VitalHealth is committed to 
bridging the gap between the provider and patient, while at the same 
time empowering patients in their care. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2wr1FqC
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=vital+
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EXTENDS SALESFORCE CLOUDS WITH VERY SPECIFIC 
INSURANCE PROCESS APPLICATIONS

Why we selected Vlocity for this DIA Top 100
As leading Industry Cloud software company Vlocity is fundamentally 
transforming how the world's leading companies engage with their customers. 
Their innovative new CRM and BSS applications empowers users with a digital 
agile and cloud-based approach to winning, selling and serving customers 
through their channel and device of choice. The results are impressive: users 
are going live faster, report higher Net Promoter Scores, reduce operating 
costs and see increased revenue from improved upselling and cross-selling.

MOBILE, IOT, CAR TELEMATICS, USAGE-BASED INSURANCE, INSURANCE 
ON DEMAND, VIRTUAL AGENT, CHATBOT
San Francisco based Vlocity, is the leading Industry Cloud company 
delivering cloud and mobile software embedding industry specific 
functionality and processes in world’s #1 CRM company, Salesforce. The 
Vlocity apps on Salesforce add value to the user through a much faster 
time to market, a lower total cost of ownership, and the agility of a 
product that stays in sync with Salesforce all the way through. Those are 
huge benefits from a business perspective. By delivering both deep 
industry-specific and omni-channel capabilities, combined with the power 
of Salesforce, Vlocity helps improve customer retention, cross-sell and 
up-sell with more targeted offers, enhance customer loyalty and improve 
profitability. In half the time and cost of custom solutions. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2EFsloP
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=vlocity.
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THE DIVERSE DIA COMMUNITY

DIA Barcelona
May 2016

-
550 attendees

DIA Amsterdam
May 2017

-
850 attendees

DIA Munich
November 2017

-
1,000 attendees

55%
Insurers

20% Insurtechs

8% Partners

12% Tech / service providers

5% Other – press, universities etc.

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.diabarcelona.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2017/
http://www.digitalinsuranceagenda.com/dia-munich/
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EUROPE’S LARGEST INSURTECH AND FIRST FULLY 
DIGITAL LICENSED INSURANCE CARRIER 

Why we selected wefox for this DIA Top 100
wefox has proven itself to an be innovative and successful European insurtech
platform solving problems of brokers, insurers, and end-customers. By 
integrating ONE into the wefox platform, wefox underscores its path-breaking 
role in the insurtech marketplace. The combination of wefox and ONE allows 
the group to reinvent insurance at scale and reinvent through ONE and scale 
through wefox. Providing fully digital, excellent insurance products to 
European markets. Brilliant!

MOBILE, MACHINE LEARNING, AI
The combination of wefox &ONE is winner of the DIAmond Award. 
Reinventing insurance at scale. A solution for brokers to manage all 
customers & increase revenue. wefox, formerly known as FinanceFox, is 
the largest insurtech startup in Europe. The German insurance 
platform enables customers, insurance brokers and insurance providers 
to transact and manage insurance products digitally. The successful 
startup recently acquired ONE, a fully digital and newly launched 
insurance provider backed by MunichRe. ONE is integrated into the 
wefox platform as an innovation partner. Initially, its products will 
comprise home contents and liability cover, but the portfolio will expand 
to cover all aspects of life. 

Check 
video

Read 
more

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2z7Zadj
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=wefox
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REVOLUTIONIZES THE WORLD OF INSURANCE 
PRICING USING ADVANCED MACHINE LEARNING 

Why we selected Willis Towers Watson for this DIA Top 100
Worldwide, insurers are on continuing, and often market-enforced, journeys 
to improve pricing effectiveness. Willis Tower Watson strategy for developing 
Radar is also guided by those journeys, whether companies are at the stage of 
increasing the number of factors used in pricing, or executing top-end 
analytics in real time at the point-of-sale, including machine learning 
approaches. 

ADVANCED ANALYTICS, MACHINE LEARNING, AI, WORKFLOW 
AUTOMATION, LEGACY SYSTEM MODERNISATION
Willis Towers Watson’s is a leading insurance software and technology 
provider. Their pricing software is used by 17 of the world’s top 20 
Property & Casualty (P&C) insurers. Their pricing software applications 
and consultancy support enables insurers to perform tasks that would 
otherwise be impossible, impractical or hugely time-consuming. By 
supporting the development of predictive pricing models based on 
company and external data; by enhancing the precision of risk 
classifications; and by enabling scenario testing and optimization of 
strategic pricing options, including real time improvement of the 
profitability of pricing strategies. Years of practical experience have gone 
into the design of the products in their pricing suite. 

Read 
more

http://www.willis.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
https://www.towerswatson.com/en/Services/Tools/radar


Reinventing Financial Services - The Sequel

BRINGING INNOVATION TO THE BRAZILIAN 
INSURANCE MARKET 

Why we selected Youse for this DIA Top 100
The insurance market in Brazil is complex and very unfriendly. Youse was born 
to break through this wall and to be daring in creating, thinking about and 
purchasing insurance. Youse exists to give power to people so they can do 
things their way. Empowering people because life is worth living out of our 
comfort zone while contributing to a more collaborative world.

MOBILE; AUTO, HOME AND LIFE; COLLABORATIVE INSURANCE; 
CUSTOMER EXPERIENCE
Youse, a Brazilian startup, which launched in 2015, offers an online 
platform to sell home, auto and life insurance by Caixa Seguradora, 
a subsidiary of CNP Assurances. Due to the way it operates, Youse brings 
innovation to the traditional insurance market. As an 100% native digital 
company, Youse offers personalized insurance policies in a matter of 
minutes through website or mobile, 24 hours a day, 7 days a week. There 
are over 1,000 possible combinations of services during the insurance 
purchase process. Another new possibility brought to Brazil by Youse is 
the purchase of insurance without the need to consult an insurance 
broker during the process, making the service faster and eliminating 
steps.

Check 
video

Read 
more

https://www.youse.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://bit.ly/2AxdAlw
http://www.digitalinsuranceagenda.com/pagina-dia-tv.php?keyword=youse


WHAT ATTENDEES SAY ABOUT DIA

Great business opportunities.
“I like the format where different start-ups give in a kind of brief TED-talk. 
There is a number of companies I have already started to follow up with.”
Hannes Chopra, General Director Sberbank Insurance 

Emerge yourself
“DIA is a great event where you can come for two days and really emerge
yourself in all the new developments and to actually meet a lot of startups in a 
very short period of time. Every one of them has got a different way of 
approaching a problem or trying to solve it.”
Lee Ng, COO MetLife´s LumenLab

We do not have other events like this in insurance.
“The calibre of the insurance companies that are here, executives that we 
were able to meet is unprecedented. So being here is probably the most 
important decision any start up could make.”
Leanne Kemp, CEO Everledger

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register


THE AMAZING WESTERGASFABRIEK VENUE. 
JOIN US AT DIA AMSTERDAM ON MAY 16TH AND 17TH! 

http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register
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GENERAL INSURANCE; MOTOR AND HOME

https://www.abracar.de/
http://www.alterna-team.com/
https://www.azuruw.com/
https://backbase.com/
https://bigml.com/
http://www.bimamobile.com/
http://www.boundlss.com/
http://www.connective.eu/
https://cytora.com/
https://www.digido.nl/
https://www.esignlive.com/
https://www.faktorzehn.de/en/startpage-faktorzehn.html
http://www.finanzen.de/
http://www.click-ins.com/
https://guardtime.com/
https://www.hover.to/
https://insureapp.com/
http://www.netbooster.com/
http://www.nuvalaw.com/
https://www.openclaims.com/
https://www.policypal.co/
https://www.predictivebid.com/
https://www.reply.ai/
https://rightindem.com/
http://getroost.com/
http://www.justsherpa.com/
https://skyglyph.com/
https://spixii.ai/
https://www.tieto.com/
https://www.ti8m.ch/landing-page
https://tradle.io/
https://tribe.no/
https://www.tripolis.com/
https://www.trov.com/
http://www.willis.com/
https://www.youse.com/
http://www.digitalinsuranceagenda.com/dia-amsterdam-2018/#register


LIFE AND HEALTH INSURANCE
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INTERNET OF THINGS, CONNECTED DEVICES, TELEMATICS
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BROKER AND AGENT EMPOWERMENT
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OMNICHANNEL AND CUSTOMER ENGAGEMENT PLATFORMS
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BLOCKCHAIN USE CASES AND PLATFORMS
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MARKETING, CUSTOMER ENGAGEMENT, SERVICE, BOTS
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GAME CHANGERS AND CHALLENGERS
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Sample DIA Thought leaders on stage

JOIN US AT DIA AMSTERDAM 
ON MAY 16TH AND 17TH! 
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